Assuring a sustainable future

COMMERCIAL

Welcome to
ROBERTSON
We’re one of the largest family-owned construction, infrastructure and support services
businesses in the UK, and we apply the same principles to every aspect of our
business today that we did over fifty years ago when Bill Robertson set up his joinery
firm in Elgin.
Over the years our sustainable growth has enabled us to invest in our business, the
future of people and communities, and to deliver on major projects, housing schemes
and facilities management for customers nationally.
Our scale gives us the ability to accept big challenges, and build deep, mutually
beneficial partner relationships. At the same time we think locally, working with
stakeholders and the supply chain to deliver services and infrastructure that will stand
the test of time.
Ultimately, everything we do is about making progress safely towards a sustainable
future for our people, communities and our business.
It’s the Robertson Way.

Working with your success in mind
COMMERCIAL DEVELOPMENTS
Our portfolio of work in the commercial sector ranges
from property refurbishments and premium office
developments to multi-million construction projects.
No matter the scale or complexity of a project,
from developing the concept design through to
construction and facilities management, we provide
certainty over cost, timeframes and quality. By
combining the expertise of our project team with
digital technologies, during preconstruction we

proactively address potential risks before we get to
site and create a programme that won’t go off track.
From day one, and at every stage, our focus is firmly
on maximising opportunities to add real value and
create sustainable operational efficiencies, delivering
commercial environments that work for our customers
now and into the future.

Case studies
•

The Event Complex Aberdeen (TECA),
Aberdeen

•

10 George Street, Edinburgh

•

Earl Grey Building, Dundee

•

Red Tree, Glasgow

•

Charles Kennedy Building, Fort William

•

Solasta House, Inverness

•

Vision Tameside, Tameside

•

Bolton Central, Bolton

•

Spanish City, Whitley Bay

•

Ørsted UK, Birkenhead

•

TeesAMP Business Park, Middlesbrough

•

Tyneview Retail Park, Prudhoe

robertson.co.uk
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We are

TEAM ROBERTSON
As a national business working with local stakeholders and supply chains we provide
customers with the expertise to invest, develop, construct and maintain across the
whole built environment lifecycle.
Robertson Construction
Our wide-ranging expertise and capabilities let us
bring together the right team for your project, from
refurbishment and regeneration projects to large scale
construction developments.

following the collapse of the previous contractor and
retain 95% of the supply chain; and the £65 million
NHS Balfour Hospital in Orkney, a state-of-the-art
integrated healthcare hub.

Working across sectors including commercial,
education, food and drink, healthcare, residential,
hospitality, PRS and student accommodation, we offer
best value for customers and do it in a responsible
and sustainable way.

Robertson Facilities Management

In 2019 we were proud to deliver projects that
make a real difference to our customers and their
communities including,

From commercial and residential to education,
hospitality and healthcare we put together single
and total service packages that maximise value and
building performance, and focus on safe working
practices, a sustainable approach and the experience
of building users.

TECA, the £333 million conference and exhibition
centre in Aberdeen and our biggest construction
contract to date; the £11 million Tameside One public
services development that saw us restart the project
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We have a team of over 1,500 people delivering hard
and soft FM services, grounds maintenance and
energy services for single and multi-site locations –
over 5,500 buildings – throughout the UK.

Commercial

Robertson Capital Projects

Robertson Timber Engineering

Our project management and investment teams
work with public sector customers and private sector
financiers to deliver high quality infrastructure and
developments across a range of sectors.

We design, manufacture and erect precisionengineered timber for national housebuilders and
public and private sector developments across
Scotland and the North of England.

We focus on mitigating risk and driving value, ensuring
your project is clearly scoped, accurately budgeted
and effectively resourced and managed at every stage
– from design, preconstruction and construction to
facilities maintenance management.

Our inhouse designers, technicians and engineers
focus on developing products and systems that bring
cost, time and environmental benefits. Together, we
deliver whole projects and specialist support including
design suitability, budget, value engineering and new
product development.

Robertson Engineering Services
Robertson Engineering Services delivers mechanical
and electrical engineering services across the
UK, from conceptual design to installation and
maintenance. Optimising industry expertise and
digital technologies, we create products and solutions
which are cost-effective, sustainable and safe.

robertson.co.uk

Visit robertson.co.uk for more information
on what we do and our recent projects.
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Robertson

ASSURING A SUSTAINABLE FUTURE
Working responsibly

Raising sustainability awareness

Being socially, economically and environmentally
responsible in all that we do is crucial to the success
we have achieved to date, and to the continued
sustainability of our business. Our Responsible
Business strategy has three core themes, each aligned
to UN Sustainable Development Goals: our people,
our partners and our planet.

We have huge in-house capability but could not
achieve what we do without our specialist supply
chain. We always seek to develop skills and improve
quality wherever we can to ensure the highest
professional standards.

Reducing our carbon footprint
In June 2018, Robertson became one of the first in the
built environment sector to be accredited as a carbon
neutral company after delivering initiatives that have
reduced our intensity by 25% in the last five years and
then offsetting our remaining footprint through local
and international initiatives that deliver social value.
We’ve set Science Based Targets to reduce emissions
by a further 30% by 2030, in line with global ambitions.

In 2019 we became one of only 72 ‘Gold’ level
members out of the 12,500+ registered with the
Supply Chain Sustainability School, putting us in the
top 1% of built environment professionals in the UK –
a reflection of our commitment to driving awareness
in sustainability issues, from fairness and inclusion to
waste and wellbeing. Now over 58% of our preferred
supply chain have registered with the school,
something we continue to champion.

Decarbonisation: how we’re making a positive impact

25%

Carbon intensity
reduction 2014–
2015 to 2018–2019
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250

967

11.7%

Trees planted at Perth
Grammar School for
carbon offset

Miles reduced per
company car since
2014-2015

Carbon intensity
reduction for energy
use on site

Commercial

Communities
LEAVING A LASTING LEGACY

19,659

21

people benefited from 364 activities
bespoke to local needs and stakeholders
in 2019-2020

CCS National Site
Awards received

40.55

Average CCS
score versus 36.88
industry average

72

Employability
andcommunity
group activities
with 2,959 people

121

46

Early years and
Primary school
activities with
6,673 pupils

College/university
activities with
1,462 students

258

people completed work
placements

125

Secondary school
activities with
8,550 pupils

Social value matters
We’re passionate about having a positive effect on
communities. Whether it’s delivering much-needed
infrastructure, investing locally in talent and skills, or
working with our customers, suppliers and partners to
support the local and national economy, we take pride in
transforming places knowing there is a greater purpose
to what we do.
We understand that quality of life in any community is
closely linked to taking pride in places and buildings.

robertson.co.uk

That’s why we work on projects that mean a lot to
people, such as schools and nurseries - creating learning
opportunities along the way and making sure we do it
sustainably.
Because we are a family business with strong roots in
our own community, it’s important to us that we make
a positive social impact everywhere we work to help
communities flourish in the future.

5

THE EVENT COMPLEX ABERDEEN (TECA)
ABERDEEN

£333
million

Completed

2019

CUSTOMER: Aberdeen City Council and Henry Boot Developments
The Event Complex Aberdeen features a
15,000-capacity arena, 6,000m2 of conference halls, a
33,250 m2 subterranean events space, two hotels and
the UK’s largest hydrogen cell energy centre.

Working with our team of 101 suppliers and 9,809
people over a 152-week programme, we delivered on
time and on budget for Aberdeen Council who funded
the entire project.

The world-class venue, completed in summer 2019, is
a key deliverable in Aberdeen City Council’s Strategic
Infrastructure Plan and set to boost the local economy
by £133 million each year.

The project is the first to achieve CCS Ultra Site status
in Scotland, testament to our commitment to strong
partnerships and raising industry standards.

“TECA is the largest ever single
investment in a venue in the UK. It
reflects the ambition of Aberdeen
City Council to diversify the local
economy and brings an opportunity
to add real value to the city, region
and to Scotland as a whole.”
Nick Waight,
Managing Director, P&J Live
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Commercial

Awards
•

Scottish Property Awards 2020: Development of
the Year (Commercial Buildings Winner)

•

RICS Social Impact Awards Scotland 2020
(Commercial Winner)

•

RICS Social Impact Awards Scotland 2020 (Leisure
Finalist)

•

Construction News Awards 2020 – Project of the
Year (over £50m Finalist)

We installed a 140-space overflow
carpark at TECA using 3,000 kg of
recycled, end-of-life plastics that
would otherwise go to landfill as
bitumen extender.
The ‘plastic carpark’ is the first in
Aberdeen.

robertson.co.uk
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10 George Street
EDINBURGH

£12.9
million

Completed

2019

CUSTOMER: Sampension

The redevelopment of 10 George Street offers rare
Grade A office space in one of Edinburgh’s most
prestigious office and retail locations.
Robertson carried out a major refurbishment of the
existing property and constructed two new upper
levels. The project included new curtain walling
incorporating sandstone and glass, a full central plant
replacement and extended floorplates adding nearly
7,000 sq ft of new space.
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Complete with high quality finishes, the building
provides 67,000 sq ft of premium office space across
ground and six floors, an impressive double height
entrance and reception space, and roof terraces at
three levels with views across the city.

Commercial

“Where constructional issues have
arisen Robertson has been honest
and straightforward in dealing with
them – an approach much appreciated
by the client team. We have also
been impressed with the onsite
management and the very positive
atmosphere, resulting in a high
standard of product on completion.”
Peter Balfour,
Investment Director,
LF Real Estate Partners International

robertson.co.uk
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Earl Grey Building
DUNDEE

£14
million

Completed

2019

CUSTOMER: Dundee City Council
The Earl Grey Building forms part of the £1 billion
regeneration of Dundee Waterfront, one of Scotland’s
biggest urban developments.
Robertson constructed the five-storey building which
provides 50,000 sq ft of Grade A office space and two
retail units at ground floor level. Virtually column free,
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the spacious floors can be easily adapted to create the
right working environment for each tenant.
Sitting behind the landmark V&A Dundee, the block is
part of a broader development on site six which includes
67 apartments for private rent and a 120-bed hotel.

Commercial

Red Tree
GLASGOW

£8.2
million

Completed

2018

CUSTOMER: Clyde Gateway
The four-storey Red Tree Shawfield was the first office development to be constructed at Magenta in Glasgow
which is set to become Scotland’s largest urban office park.
The new build, fully let soon after opening, provides 40,687 sq ft of contemporary Grade A office space. Designed
with wellbeing in mind, Red Tree balances office, meeting and conference suites with co-working spaces,
breakout and communal areas to maximise collaborative working.
Located just ten minutes’ walk from Glasgow city centre, the urban office park is an initiative by our customer
Clyde Gateway to encourage the growth of SMEs in target sectors including media, communications, IT, training
and engineering.
robertson.co.uk
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Charles Kennedy Building
FORT WILLIAM

£7.2
million

Completed

2018

CUSTOMER: The Highland Council

The Charles Kennedy Building provides a seamless
blend of old and new. Over a two-year programme
we renovated the existing Victorian school building
and constructed a two-storey adjoining extension,
creating new facilities for The Highland Council and
partner organisations.
The original Grade B listed property – empty for over
two decades – was surrounded by temporary steel
supports to prevent structural collapse. We carefully
repositioned these to allow access to erect a new roof
which stabilised the building.
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We used salvaged slate from the site in renovation
works, reinstated key period features and transformed
the internal structure into large, open plan working
and public spaces. The new, glass-fronted extension
provides light-filled, modern offices.
The development offers a flexible and accessible
environment for staff and customers – and as a
gateway building to Fort William, an attractive
welcome for visitors.

Commercial

Solasta House
INVERNESS

£5.8
million

Completed

2019

CUSTOMER: Highlands and Islands Enterprise (HIE)

Solasta House is a new laboratory and business space
on the 215-acre Inverness Campus, a hub providing
academic, research and commercial opportunities
for companies in the Life Sciences and Technology
sectors.
This was our third project on the site after previously
building two phases of student accommodation.
The new development offers 26,479 sq ft of modern,
flexible space over two floors and is designed to
encourage collaborative working, support innovation
and business growth.

robertson.co.uk
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Vision Tameside
ASHTON-UNDER-LYNE

£16
million

Completed

2019

CUSTOMER: Inspired Spaces Tameside Ltd
Halfway through construction of the Vision Tameside
development the original contractor went into liquidation,
bringing the project to a halt overnight. Robertson
entered into an Early Works Agreement with Inspired
Spaces Tameside and were onsite within weeks getting
the project back on track with 95% of the original supply
chain.
Tameside Council and the Advanced Skills Centre for
Tameside College share the building, relocating to
make accessibility easier for students and the public.

The development has user experience at its heart both
internally and externally: a library entrance creates a
welcoming environment; modern learning spaces; open,
customer-friendly spaces for council and partner services;
retail outlets; and an outside public area with seating and
raised planters.
Raised access floors, demountable partitions and ceilings,
and loose, lightweight furnishings ensure maximum
flexibility and ease of reconfiguration to suit future market
trends.

“I’ve never worked in a company
where they care so much about a
young person’s growth. It was great
to work in my local area and give
something back – brilliant.”
Harry Rowan,
Robertson Trainee Site Manager
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Commercial

Bolton Central, Great Moore Street
BOLTON

£5.8
million

Completed

2017

CUSTOMER: PSP Bolton
The Bolton Central is home to the University of
Bolton’s Institute of Management and over 2,500 staff
and students. The development sits within the historic
heart of Bolton and next to a new transport hub, both
key to the town centre regeneration.
The new space spans five storeys and over 30,000 sq
ft with large floor-to-ceiling windows to maximise light
and the external red brick giving a nod to the town’s
industrial heritage. Internally, we left the concrete

robertson.co.uk

floor beams exposed to allow flexibility around space
planning. With wellbeing in mind, the large roof terrace
creates a relaxing environment and gives superb views
across the town.
On the ground floor we created commercial space
for retail units to boost footfall, key to the Bolton
Masterplan and aim to boost economic growth.
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Spanish City
WHITLEY BAY

£12.3
million

Completed

2018

CUSTOMER: North Tyneside Council
The restoration of the Grade II listed building was a key
part of the council’s Seafront Regeneration Plan to boost
the local coastline and economy. The development
offers a range of leisure facilities including shops and
eateries to attract locals and visitors to the area.
The project saw us partner with architects,
conservationists and craftsmen, and work from historical
images and drawings to sympathetically restore original
Edwardian features including the iconic 75 ft dome.
Two new modern extensions were built at either side
of the dome – a striking example of how old and new
architectural styles and materials can work together.
3D modelling was used to support structural design
decisions and while much of the restoration work
depended on hand craftmanship, the team used remote
demolition to perform essential works on the main
structure where floor levels and inter-connected spaces
made access difficult.
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Ørsted UK
BIRKENHEAD

£6.7
million

Completed

2017

CUSTOMER: Ørsted UK

The new operations and maintenance facility for
Ørsted sits directly opposite Liverpool’s Albert Dock
on the River Mersey. The building is home to specialist
equipment and office space for teams servicing
some of the world’s largest wind turbines located 90
minutes away in the Irish Sea.
Our contract was for build and fit out. Given proximity
to the river we set out rigid procedures to ensure no
oil or waste spillages. Ørsted’s operational teams sail
directly from the site; because of the changing tides
we used a cantilever crane to lower a new access
ladder and fenders into place, which were fixed to the
dock wall by a specialist abseiling team.
It became clear that the existing substation did not
have the capacity to power the new facility. Our team
built a new substation, keeping all project works
on track and handing over the development on the
original deadline.

robertson.co.uk
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TEESAMP BUSINESS PARK
MIDDLESBROUGH

£16.5
million

Completed

2020

CUSTOMER: Cleveland Property Investments Ltd
The development on a brownfield site addresses a
national shortage of high-quality buildings for the
advanced manufacturing sector and is forecast to
create around 1,000 new jobs.
During a 65-week programme, Robertson delivered
infrastructure and fourteen unit spaces ranging from

3,000 sq ft to 30,000 sq ft on the 34-acre site. Although
an independent site survey had indicated no major
issues, given the area’s historical and industrial
past we carried out our own survey before starting
construction.
The results were significant, revealing a network of
Victorian tunneling and industrial brickwork, and
three different ground conditions. By addressing
these challenges before onsite works, the benefits to
our customer included:
•

3 months’ delay on works programme avoided.

•

£500k in additional customer costs avoided.

Key Facts
•

180,000 sq ft project in phase one.

•

99.99% excavated materials diverted from landfill.

•

£1.3m spend with local Tees Valley steel
fabricator, with zero waste.

•

15% of roof structures light wells to support
efficiencies in running costs.

•

33 work placements for local students.

“This project is a great example
of how the supply chain can work
together to boost local communities,
economies and industries.”
Richard Farnsworth,
Managing Director Construction, British Steel
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Tyneview Retail Park
PRUDHOE

£8.6
million

Completion

2020

CUSTOMER: Northumberland Estates

With national brands already confirmed to take up retail space, the mixed-use retail park in Prudhoe looks set to
deliver on its aims to increase local spend.
Robertson has a strong relationship with Northumberland Estates having helped them successfully deliver
several developments in the North East over the past decade. Our work on Tyneview Retail Park started in
preconstruction, providing cost modelling options to finalise the project proposal for planning.

Key Facts
•

A 75,329 sq ft development with units ranging
from 1,500 to 22,000 sq ft.

•

384 parking spaces.

•

Anchor tenants – Aldi and B&M Homestore &
Garden Centre.

•

6 retail steel frame properties on three blocks of
units.

•

15,500 m3 of material to be cut and filled.

robertson.co.uk
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Our principles are the driving force for
our success – it’s the Robertson Way:
We listen
We take responsibility
We are professional
We are determined to succeed
We are one team
# WeAreTeamRobertson
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REGIONAL LEADS
Get in touch

Raymond More

John McHardy

Development Director

Business Development Director

Highlands - Scotland

Eastern & Tayside

M: 07887 630 623

M: 07816 140 266

E: r.more@robertson.co.uk

E: j.mchardy@robertson.co.uk

David Mackenzie

Martin Westgate

Business Development Director

Director of Development

Central Scotland

North East England

M: 07798 615 356

M: 07772 834 307

E: d.mackenzie@robertson.co.uk

E: m.westgate@robertson.co.uk

Beth Santangeli

Lindsey Hegarty

Business Development Manager

Business Development Director

North West England

Yorkshire & East Midlands

M: 07557 759 158

M: 07803 262 857

E: b.santangeli@robertson.co.uk

E: l.hegarty@robertson.co.uk

T: 01786 431600
E: marketing@robertson.co.uk
Find us at: robertson.co.uk

