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Welcome to

ROBERTSON
We’re one of the largest family-owned construction,
infrastructure and support services businesses in the UK, and
we apply the same principles to every aspect of our business
today that we did over fifty years ago when Bill Robertson set
up his joinery firm in Elgin.
Over the years our sustainable growth has enabled us to
invest in our business, the future of people and communities,
and to deliver on major projects, housing schemes and
facilities management for customers nationally.
Our scale gives us the ability to accept big challenges, and
build deep, mutually beneficial partner relationships. At the
same time we think locally, working with stakeholders and
the supply chain to deliver services and infrastructure that will
stand the test of time.
Ultimately, everything we do is about making progress safely
towards a sustainable future for our people, communities and
our business.
It’s the Robertson Way.
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An experienced

PROJECT PARTNER
As a national business working with local stakeholders and supply chains
we provide customers with the expertise to invest, develop, construct
and maintain across the whole built environment lifecycle.
Robertson Construction
Our wide-ranging expertise and capabilities let us
bring together the right team for your project, from
refurbishment and regeneration projects to large scale
construction developments.
Working across sectors including commercial, education,
food and drink, healthcare, residential, hospitality, PRS
and student accommodation, we offer best value for
customers and do it in a responsible and sustainable way.
In 2020 we were proud to deliver projects that make a
real difference to our customers and their communities
including:
–R
 AF Lossiemouth Strategic Facility – a £100 million
development for Boeing that is home to the new fleet of
Poseidon MRA Mk1 maritime patrol aircraft.
—A
 da Belfield Centre – a 40-bed care home designed
and built to the latest dementia-friendly standards
for Derbyshire County Council, in a UNESCO World
Heritage site.
Robertson: Healthcare
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— I nverness Justice Centre – the first of its kind, with
court and support services under one roof to provide a
more integrated and efficient justice system.

Robertson Facilities Management
Our team of over 1,500 people delivers hard and soft FM
and energy services for single and multi-site contracts –
over 5,500 buildings – throughout the UK.
Our single and total service packages maximise value
and building performance in the commercial, residential,
education, hospitality and healthcare sectors, and focus
on safe working practices, a sustainable approach and
user experience.

Robertson Capital Projects
Our project management and investment teams work
with public sector customers and private sector financiers
to deliver high quality infrastructure and developments
across a range of sectors.
We focus on mitigating risk and driving value, ensuring
your project is clearly scoped, accurately budgeted and
effectively resourced and managed at every stage — from
design, pre-construction and construction to facilities
maintenance management.

Robertson Property
Using a combination of the Group’s own equity and thirdparty capital, Robertson Property initiates, develops and
delivers hotels, student accommodation, private rented
residential, serviced apartment blocks, roadside retail,
and leisure-led town centre and mixed-use development
opportunities across Scotland, northern England,
Yorkshire and the East Midlands.

Robertson Timber Engineering
We design, manufacture and erect precision-engineered
timber for our new build homes in Scotland – delivered
by Robertson Homes, Robertson Partnership Homes
and Robertson Living and including private, social and
affordable housing.

Robertson Civil Engineering
Our civil engineering team has been supporting our
nation-wide businesses since 2012. In that time we’ve
shown ourselves to be innovative and creative thinkers
who find ways to do things better without compromising
on quality, and deliver high-performance buildings and
infrastructure no matter the project scale or complexity.
Visit robertson.co.uk for more information on what
we do and our recent projects.
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Assuring

A SUSTAINABLE FUTURE
Working responsibly

Sustainability throughout the supply chain

Being socially, economically and environmentally
responsible in all that we do is crucial to the success we
have achieved to date, and to the continued sustainability
of our business. Our Responsible Business 2030 strategy
has three core themes, each aligned to UN Sustainable
Development Goals.

In 2019 we became one of only 72 ‘Gold’ level members
out of the 12,500+ registered with the Supply Chain
Sustainability School, putting us in the top 1% of built
environment professionals in the UK — a reflection of
our commitment to driving awareness in sustainability
issues, from fairness and inclusion to waste and wellbeing,
something we continue to champion.

• Our people: enhance the lives of 10,000 people .
• Our partners: create £1bn social value.
• Our planet: become climate positive — by 2030.

Verified carbon neutral
In June 2018, we became one of the first in the built
environment sector to be accredited as a carbon neutral
company. From 2015 to 2020 we reduced our intensity by
40.87%, and offset our remaining footprint through local
and international initiatives that deliver social value. We’ve
set Science Based Targets to reduce emissions by a further
30% by 2030, in line with global ambitions.

Our commitment to sustainable growth
SEPA (The Scottish Environmental Protection Agency)
has formed a three-year partnership with Robertson.
This Sustainable Growth Agreement (SGA) is the first in
Scotland to focus on environmental performance across
an entire supply chain. It will mean both organisations
can evolve new and innovative processes around supply
chain engagement and development, with Robertson
setting clear benchmarks, enhancing awareness and
knowledge, and increasing environmental performance.

Decarbonisation: How we’re making a positive impact

2018

Robertson accredited
as a carbon neutral
company.

40.87%

reduction on carbon
emissions intensity 2019–
2020 vs 2014–2015 baseline.

96.3%

waste diversion
from landfill.
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Communities: leaving a lasting legacy
Social value matters
We’re passionate about having a positive effect on
communities. Whether it’s delivering much-needed
infrastructure, investing locally in talent and skills, or
working with our customers, suppliers and partners to
support the local and national economy, we take pride in
transforming places knowing there is a greater purpose to
what we do.
We understand that quality of life in any community is
closely linked to taking pride in places and buildings.

21
CCS National Site
Awards received

That’s why we work on projects that mean a lot to
people, such as schools and nurseries – creating learning
opportunities along the way and making sure we do it
sustainably.
Because we are a family business with strong roots in
our own community, it’s important to us that we make
a positive social impact everywhere we work to help
communities flourish in the future.

19,659

258

people benefited from
364 activities bespoke to local needs
and stakeholders in 2019–2020

people completed work
placements

40.55

121

72

46

125

average CCS
score versus 36.88
industry average

early years and
primary school
activities with
6,673 pupils

employability and
community group
activities with
2,959 people

college/university
activities with
1,462 students

secondary school
activities with
8,550 pupils
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CASE STUDIES
The following case studies are just a small selection
of the projects and sectors we have been involved with,
to view more please visit:
www.robertson.co.uk/projects

With fast-growing populations but
strained budgets, the pressure on the
NHS to deliver high quality, efficient and
sustainable healthcare infrastructure is
greater than ever.
Our work in the sector ranges includes
integrated and specialist healthcare
centres, laboratories and manufacturing
facilities, as well as regional general
hospitals. Projects include extensive
refurbishments and major new
developments.

From planning and design through to
construction and maintenance, we ensure
regulatory compliance at every point, and
bring vast experience of logistics to ensure
activities in live healthcare environments
continue without disruption.
From pre-construction onwards
we collaborate, innovate, and drive
efficiencies and value to deliver the best
possible site infrastructure and physical
environment for staff, patients and visitors.

Robertson: Healthcare
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The Balfour
Kirkwall, Orkney
CUSTOMER: NHS Orkney

Robertson: Healthcare

07

The Balfour, Kirkwall

CUSTOMER: NHS Orkney
The Balfour incorporates the first rural
general hospital in Scotland, and one
of only seven in the UK. The 49-bed,
16,500 m2 facility provides a wide range
of healthcare services in one location for
Orkney’s 20,000 residents, reducing the
need for travel to mainland Scotland.
The project presented unique challenges
given the remoteness of the island, supply
chain logistics, landscape and climate.
Our design team met a complex brief,
successfully locating multiple healthcare
departments under one roof and
streamlining complex user flows. And by
building the project in the virtual world,
we ironed out any problems in advance of
committing resources to the island.
By maximising local labour, services and
materials, shipping and storing materials

on site, and fabricating much of the
structural steelwork offsite, Robertson
kept the project on track and created a
£6.2m spend with local suppliers.
The building envelope was designed to
make best use of trades available on the
islands and the strong, contemporary
design is rooted in the culture and context
of Orkney. The Balfour is the first hospital
in the UK to be fully electric powered.
Our relationship with NHS Orkney
continues with our Facilities Management
team providing hard FM over 25 years.
Planned preventative maintenance,
reactive maintenance and lifecycle
replacement works ensure spaces
run smoothly and maintain the NHS’
investment.

“We had a very positive partnership with Robertson and
are confident we will maintain that throughout our 25-year
relationship.”
Ann McCarlie, Project Director, NHS Orkney

£64

million

completed

2019

25 yrs
FM
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NHS Louisa Jordan Hospital, Glasgow

FRAMEWORK: HFS2 Framework Procurement
Robertson was one of four
companies selected by the NHS
through the HFS2 framework
to deliver construction services
for the temporary national field
hospital in Glasgow.
Set up to strengthen NHS capacity
during the Covid-19 pandemic,
our team responded quickly
and worked collaboratively with
designers and delivery partners.
In just 20 days one of Scotland’s
largest exhibition centres was
transformed into a fully functional
hospital facility.
There was a clear determination to
get the field hospital in operation
as quickly as possible but our
team’s safety was paramount.
We implemented revised Safe
Operating Procedures to maintain
social distancing which were
adhered to throughout.

£43

million

completed

2020

The success of the NHS Louisa
Jordan project highlights just one
of the many benefits of Direct
Award procurement, in this case
using accelerated timescales
because of the urgent nature of the
project.

Key facts
• £43m project delivered over
20 days
• 24 days from inception to
completion
• 700+ peak workforce
• 1,000+ beds
• 300 km+ electrical cabling
• 12 km+ medical gas pipes
• 24,000 m2 flooring (247,570 sq ft)

1,000
beds
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Integrated Covid-19 Hub, Newcastle

CUSTOMER: Newcastle Upon Tyne Hospitals NHS Foundation Trust
This purpose-built Covid-19 Lighthouse
Laboratory forms a vital part of the
NHS Test and Trace programme, greatly
expanding the nation’s testing capacity.
The lab is the first of its kind in the UK and
will analyse up to 80,000 test results a
day for the north east, Cumbria, Yorkshire
and Humberside using state-of-the-art
equipment.
Works involved the internal fit-out of
two units on the industrial estate, with
a corridor constructed to link the two
buildings. We converted the first unit
into cellular testing laboratories and two
offices, and created a new first floor in the

second unit to accommodate changing,
welfare and catering facilities.
Agile and collaborate working
The project was delivered to a tight
deadline in 150,651 construction working
hours, across a
13-week, 24/7 programme.
The dedication of our supply chain
partners and Team Robertson was truly
outstanding and supports our continual
commitment to doing everything possible
to support the NHS and our communities
through the Covid-19 pandemic.

“The lab was built by partners pulling together and is testimony to
the strength of the collaborative approach taken to tackling this
terrible virus. All involved have worked very hard and my deepest
thanks go to everyone who has played a part.”
Dame Jackie Daniel, Chief Executive
Newcastle Hospitals NHS Foundation Trust

2

buildings

completed

2021

24/7

programme
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Oral and Maxillofacial Surgery, Newcastle
CUSTOMER: Newcastle Upon Tyne Hospitals NHS Foundation Trust
Completion of the Oral and Maxillofacial Surgery at
Newcastle’s Royal Victoria Infirmary marks the end of
a much-anticipated refurbishment of the specialist
dental centre.
Once one of the most modern, integrated medical and
dental campuses in the UK, four decades later it was
time to update facilities to create an environment fit for
the delivery of modern specialist dental care.
Spaces were reconfigured to create four assessment
rooms, 14 dental surgery rooms, recovery bays, new

£1.4

million

waiting rooms and improved support areas, all within
the existing footprint.
The scheme is one of the first capital projects
to incorporate the Trust’s new design templates
developed by Medical Architecture. A series of standard
specifications and design items were developed and
approved which allow future capital projects to followa
similar pattern, establishing a ‘brand’ and a repeatable
standard.

completed

2020
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Ada Belfield Centre and Belper Library, Belper

CUSTOMER: Derbyshire County Council
Built on the site of a former Thornton’s
factory, the Ada Belfield Centre and Belper
Library replaces a 1960s care home which
had become too costly to maintain, was
too small and lacked modern facilities.
The new development includes 40 highquality and dementia-friendly residential
bedrooms, lounge and dining areas,
a cafe/restaurant, public library, external
landscaping and car park. A pedestrian
walkway links the new care hub to town
centre shops, making access easier for
residents.
As the site sits within a UNESCO World
Heritage corridor, we took a staged
approach to demolition of the factory
building to carefully retain the historically
significant facades.

Key facts
• 4150 m2 working with heritage facades.
• 91 supply chain partners and £400k
spent in Derbyshire or within 20 miles of
the site.
• Previously home to a Thornton’s factory
and the Empire Music Hall, the building’s
frontage has been retained to safeguard
the town’s heritage.
• Local materials used including stone
quarried in Derbyshire.
• Changed structural frame from steel to
masonry for better insulation.
• Redesigned drainage system to minimise
traffic disruption for locals.
• Bespoke community engagement and
educational programmes.

“This new building will be a wonderful addition to the town
and provide high-quality care in modern surroundings.”
Councillor Jean Wharmby, Derbyshire County Council

£11.2
million

completed

2020
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Tatton Gardens, Chorley
CUSTOMER: Chorley Borough Council
This £13m development for Chorley Borough Council will
transform the site of a former bus depot and bring together
a range of healthcare and community services – improving
outdated facilities and increasing choice and accessibility for
locals.
Amenities include a new community hub, GP practice, nursery,
and assisted living accommodation which can be adapted with
minimal effort as care requirements change over time. A revamp
of recreation grounds at the site includes children’s play areas,
gardens and pathways to support a healthier environment for
residents, visitors and neighbours.

“The Covid-19 crisis has shown the need to
invest in activities and projects which have
a positive impact on people’s wellbeing and
this scheme certainly contributes to this
important agenda.”
Steve Fogg,
Chair of the Lancashire Enterprise Partnership

£13

million

completion

2022

62

beds

Key facts
• 62 one- and two-bedroom assisted living
apartments, with on-site support.
• A modern, purpose-built community centre with
cafe and hairdresser.
• GP practice and pharmacy.
• 30-capacity nursery.
• Car parking and recreation grounds.
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Stirling Health and Care Village, Stirling

CUSTOMER: Stirling Council, NHS Forth Valley and the Scottish Ambulance Service
The Stirling Health and Care Village
integrates health, social and residential
care services for the first time in Scotland,
making it easier for staff to work together
to deliver joined-up care for local people.
The 11,427 m2 development brings
together a wide range of health and social
services in two purpose-built facilities – a
100-bed Care Hub to support short-term
care and a Primary and Urgent Care Centre
with facilities for minor injuries, X-rays and
GP out-of-hours.
The Robertson project team
demonstrated exceptional H&S
management, working between two
operational NHS buildings without
comprising the healthcare provision or
build programme.

“Health and safety
was a major thing
for us, constructing
either side of busy
operational facilities.
The attention to
detail, management
process and
reporting – it was all
excellent.”
Morag Farquhar,
Head of Estates and Capital
Planning, NHS Forth Valley

Time efficiencies were made through inhouse timber engineering, with our team
designing and installing 10,962 m2 of prefabricated timber panels, floor cassettes
and roof trusses.

£34.6
million

completed

2019

100+
beds
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Chester-le-Street Community Hospital

CUSTOMER: County Durham and Darlington Acute Hospitals NHS Trust
Chester-le-Street Community Hospital is a busy 44-bed
facility providing inpatient, outpatient and day hospital
services. Robertson originally provided investment and
constructed the hospital in In 2003. It has been a flagship
for partnership working ever since.
The Robertson Facilities Management team
manages, co-ordinates and delivers total FM, lifecycle
maintenance, minor works and energy management
services. Successful delivery relies on excellent
communication and operational interfaces between
doctors’ surgeries and on-site facilities.
By proactively looking for ways to add value – reviewing
rotas, car parking and suppliers – and implementing
changes that bring efficiencies without sacrificing quality,
we have achieved savings for our customer that total
circa £100k per year on a contract that has 20 years left
to run: a whole-life benefit of £2m.
During the Covid-19 pandemic, the team handled an
increased requirement for room turnaround and up
to three times more clinical waste per week, playing a
pivotal role in patient care.

£2m

savings

30 years

FM

44

beds
Robertson: Healthcare
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Pharmaceutical ‘Specials’
Service, Ninewells Hospital,
Dundee
CUSTOMER: NHS Tayside
The NHS Scotland Pharmaceutical ‘Specials’ Service manufactures
medicines for patients when no suitable licensed products are
available.
To progress the design for a specialist processing facility we
worked closely with stakeholders to understand the people flow
and process flows for products and waste. Additionally, we met all
regulatory and legal requirements to ensure medicine, healthcare,
technical and manufacturing compliance in each area.
The result is a building that provides NHS Scotland with the
flexibility to run 24/7, and can be easily upgraded to meet future
manufacturing processes with minimal disruption to operations.
Located on the Ninewells Hospital site, the facility will contribute to
the care of NHS patients throughout the UK over the next 30 years.
Robertson Facilities Management remains on site, providing
ongoing facilities maintenance support to ensure the building
continues to run efficiently.

£25

million

completed

2019
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Western General Hospital, Edinburgh

CUSTOMER: NHS Lothian
Robertson is building new oncology and renal units
and refurbishing the haematology unit and day centre
facilities at the Western General – one of Scotland’s largest
hospitals. The mixture of projects, comprising new build,
refurbishment and infrastructure upgrades, will create
modern facilities which improve the staff and patient
experience and guarantee a sustainable service in the
years ahead.

within budget and with focus on quality and best value.
The programme of works was procured through NHS
Frameworks Scotland and awarded to RMF Health – a
consortium consisting of Robertson and FES.

In a project that coincides with the hospital’s 150th
anniversary, we worked with clinicians, patients and
architect Oberlanders to develop interior designs which
optimise workflows, ensure regulatory compliance of
treatment facilities, and improve staff and waiting areas –

“The works to refurbish Oncology and
Haematology services, along with
creating a new Renal dialysis unit, will
give our patients and staff the clinical
space they deserve.”
Chris Stirling, Site Director, Western General Hospital

£47.9
million

completion

2023
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Aberdeen Royal Infirmary,
Aberdeen
CUSTOMER: NHS Grampian
Robertson delivered a £43m refurbishment programme
at Aberdeen Royal Infirmary, one of the largest healthcare
campuses in Europe.
The project was designed to improve clinical infrastructure and
address business continuity issues with focus on critical care,
infection control, fire strategy, theatre facilities and diagnostics
on existing healthcare premises.
Given the live healthcare environment, we worked closely
with NHS Grampian to understand operational requirements
and created a flexible programme of works which allowed our
teams to change planned onsite activities while urgent clinical
or estates works took place.
To ensure infection control, we implemented dedicated ‘dirty’
and ‘clean’ routes, and used air cubes to create negative
pressure to prevent dust and contaminant movement
– particularly important in areas adjacent to the High
Dependency Unit.

£43

million

completed

2018
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Stobhill and Gartnavel Hospitals,
Glasgow
CUSTOMER: NHS Greater Glasgow and Clyde
This three-phased project was part of a wider reconfiguration
of mental health service accommodation across the north of
Glasgow, through refurbishment of patient accommodation and
admission wards at Stobhill and Gartnavel Royal Hospitals.
With works taking place on live hospital sites, we worked with
NHS Greater Glasgow and Clyde to programme activities in line
with clinical and estates business continuity requirements.
At Stobhill Hospital we stripped out and refitted a 20-bed ward
with en-suite single bedrooms, servery, and improved staff
facilities.
Similarly at Gartnavel Royal Hospital, the refurbished ward
provides 20 single patient bedrooms with en-suite wet room
showers, two patient treatment rooms, back-of-house
accommodation and ward welfare facilities.

£8

million

completed

2018

3

phases
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St John’s Hospital, Livingston
CUSTOMER: NHS Lothian
As a regional hand trauma unit as well as the referral and
treatment centre for patients throughout Lothian, the
reconfiguration project at St John’s Hospital is focused on
sustainable in-house NHS provision.
In phase one we reconfigured an existing ward to create a new
day surgery unit and an additional theatre for eye and hand
surgery, both aimed at reducing waiting times for treatment.
The Robertson team are back on site delivering phase two:
refurbishment of the elective care unit, emergency department
and hospital car park. The project is due to complete in 2022.

“I’m delighted – this refurbishment will vastly
improve access for patients to these services.”
Aris Tyrothoulakis, Interim Site Director,
St John’s Hospital, NHS Lothian

£2.5

million

completed

2017
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Redcar & Cleveland
Intermediate Care Centre,
Redcar
CUSTOMER: Redcar and Cleveland Council
The Meadowgate Intermediate Care Centre provides a
therapeutic recovery environment for locals following a
serious illness or stay in hospital, allowing them to regain their
independence and return to their homes.
Robertson was contracted to remodel and refurbish the
property, creating a 40-bed residential facility, new offices and
communal areas across the 725 m2 space.

Key facts
• 73 local supply chain partners and 95% of project money
spent locally.
• Full M&E package including rewire, ventilation, fire safety and
sprinkler system.
• New windows, doors, lift shaft and kitchens installed.
• Hard and soft landscaping, and new car park created.
• In the past century the 1920’s building has been a private
residence, school and British Steel offices. And intriguingly,
after being bought by the government in 1943 the property
was used for ‘secret purposes’.

£3.8

million

completed

2019

Robertson: Healthcare

21

Parkhaven Trust Care Home,
Sefton
CUSTOMER: Parkhaven Trust
Robertson constructed a 45-bed care home in Maghull,
in Sefton, Merseyside, designed by architect Pozzoni.
The home, specialising in dementia care, has been built
on land that was formerly home to a nursery and office.
These were demolished to make way for a single-storey
building housing 45 beds, 15 of which are designated
for people with high dependency needs.
The design also included two courtyards for residents,
a lounge, dining room, and a nurses’ station.
The new facility offers much-needed care and support
to those suffering from dementia as well as their
families in Maghull and the surrounding area. A number
of jobs were also created.

£4.3

million

completed

2019

45

beds
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REGIONAL LEADS

Get in touch
Beth Santangeli

Lindsey Hegarty

North West England
M: 07557 759 158
E: b.santangeli@robertson.co.uk

Yorkshire & East Midlands
M: 07803 262 857
E: l.hegarty@robertson.co.uk

Martin Westgate

David Mackenzie

North East England
M: 07772 834 307
E: m.westgate@robertson.co.uk

Central Scotland
M: 07798 615 356
E: d.mackenzie@robertson.co.uk

Raymond More

John McHardy

Highlands - Scotland
M: 07887 630 623
E: r.more@robertson.co.uk

East Central Scotland
M: 07816 140 266
E: j.mchardy@robertson.co.uk

Business Development Manager

Director of Development

Development Director

Business Development Director

Business Development Director

Business Development Director

Our principles are the driving force for our success
– it’s the Robertson Way:
We listen We take responsibility We are professional
We are determined to succeed We are one team
# WeAreTeamRobertson

T: 01786 431600
E: marketing@robertson.co.uk
Find us at: robertson.co.uk

