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Welcome to Robertson
We’re one of the largest family-owned construction, infrastructure and
support services businesses in the UK, and we apply the same principles
to every aspect of our business today that we did over fifty years ago when
Bill Robertson set up his joinery firm in Elgin.
Over the years our sustainable growth has enabled us to invest in our
business, the future of people and communities, and to deliver on major
projects, housing schemes and facilities management for customers
nationally.
Our scale gives us the ability to accept big challenges, and build deep,
mutually beneficial partner relationships. At the same time we think locally,
working with stakeholders and the supply chain to deliver services and
infrastructure that will stand the test of time.

Frameworks....................................................................17

Ultimately, everything we do is about making progress safely towards a
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A note from our CEO
Across Team Robertson we prioritise the needs of our customers, our people and the communities
we work in to deliver on our collective purpose and make an impact that matters – to assure a
sustainable future.
Determination and dedication have always been part of who we are, and we believe that how
we deliver is just as important as what we deliver. We rigorously focus on safety, productivity and
quality to provide solutions that make a lasting difference to our customers. It’s an approach which
is reflected in the financial sustainability of our business and the opportunities we offer people to
learn, progress and make their mark.
Our supply chain has a strong mix of SMEs and regional and national providers, ensuring we can
support employment and local economic growth, and bring the right knowledge and capabilities to
every project.
We are proud to be one of the first UK businesses in the built environment to achieve carbon
neutrality, and in 2021 accredited as climate positive. For our customers and communities we will
design, build and maintain buildings and facilities that promote wellbeing and sustainability.
We refer to ourselves as Team Robertson, recognition of the fact that across the whole business we
are here to support each other. As our business moves forward and faces new challenges, we do so
with a diverse talent committed to our purpose and achieving excellence and sustainable outcomes
for our customers and communities.

INVERNESS JUSTICE CENTRE

Elliot Robertson, CEO
Robertson Group
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A sustainable partner
We have a reputation for successfully delivering projects across the built environment. Public and private
sector customers bring us their biggest challenges knowing we have the capabilities to bring their vision
to life.
The people, supply chain and drive to deliver

Our long-term financial strength and stability

Throughout our ten UK offices we combine strong local
and regional insights with the support and operational
efficiencies that come with being a national company.
Our diverse portfolio and the 3,000 talented people
who make up Team Robertson give us the scope to offer
services across the entire built environment – and the
knowledge and perspective to shape and deliver highquality and sustainable infrastructure and services.

Robertson is a leading employer and diversified group
with a robust mix of revenue streams and a £2bn+ order
book. Our financial stability lets us invest in our business
and the future of our people, and gives customers
assurance that we are here for the long term and can and
will deliver.

Our supply chain plays an integral role in our delivery.
Through strong partnerships with local SMEs and
regional and national operators, we know we can bring
together the right team for every project.

We recognise our responsibilities
We are committed to being a responsible business
in every aspect of our work. We deliver through
best practice and safe operations, and an open and
transparent approach which gives customers assurance
of project success. Through our supply chain and
community engagement initiatives, we deliver lasting
social and economic benefits in the places we work. And
as one of the first UK businesses in the built environment
to achieve carbon neutrality, we support a greener
future by ensuring efficient and sustainable buildings,
infrastructure and use of resources.

Our impact on the UK economy 2018—2020
Between 2018 and 2020...

an additional


was added to the UK economy

for every £1 spent by Robertson in the UK.
We contributed an estimated


of Gross Value Added (GVA)
to the UK Economy.

Robertson investment is estimated
to have supported on average over

 

Full time jobs in the UK.

Source: “The contribution of Robertson Group to the
Scottish and UK economies”

CONTENTS

03

Assured Construction
Delivery
Over years of working on projects of various
size and complexity, we know what it takes to
achieve the best possible outcomes for our
customers. We call it Assured Construction
Delivery.
P&J LIVE AT TECA, ABERDEEN

SOLASTA HOUSE, INVERNESS

Our tried and
tested approach
gives customers
certainty of
sustainable
outcomes from
day one.

Our approach is fully collaborative and outcomes-focused. Customers need
assurance that we’ll provide value for money, quality and on-budget, on-time
delivery – and that the outcomes we deliver are sustainable.
By engaging with Robertson early in the preconstruction phase our project
team provides the strategic and development support that enables project
feasibility, and decisions based on real costs and accurate designs.

GROVE ACADEMY, DUNDEE

It’s a process that brings together key insight from our customer, supply
chain partners, stakeholders and in-house Facilities Management team. We
use this to refine designs to achieve maximum impact, value, and the energy
efficiencies that lead to sustainable operating costs.
So when we arrive on site, we’ve already resolved any issues that can lead
to design changes, programme delays and rising costs once works are
underway.
For our customers it gives them a clear route to project success – and the
certainty that Robertson will deliver.
Read more on Assured Construction Delivery.
www.robertson.co.uk/sites/default/files/uploaded_files/ACD%20
Brochure.pdf

MELIA HOTEL, NEWCASTLE

MACALLAN DISTILLERY AND VISITOR CENTRE
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Extensive expertise across sectors 3,000 people work to make

INVERURIE COMMUNITY CAMPUS

EDUCATION
STUDENT
ACCOMMODATION
HEALTHCARE

STIRLING HEALTH AND
CARE VILLAGE

BALFOUR HOSPITAL, ORKNEY

NISSAN MANUFACTURING PLANT

COMMERCIAL
INDUSTRIAL
MERKINCH PRIMARY SCHOOL

PITODRIE STREET STUDENT
ACCOMMODATION

HERITAGE

UHI FORT WILLIAM
STUDENT ACCOMMODATION

TECA, ABERDEEN

MACALLAN MATURATION WAREHOUSES

10 GEORGE STREET, EDINBURGH

SPANISH CITY, WHITLEY BAY
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DALMUNACH DISTILLERY, SPEYSIDE

HOSPITALITY & TOURISM
DISTILLERIES
RESIDENTIAL AND PRS
REGENERATION

MOXY HOTEL, CHESTER

MODA LIVING,
SPRINGSIDE EDINBURGH

MACALLAN DISTILLERY AND VISITOR CENTRE

RETAIL
ENERGY
DEFENCE & BLUE LIGHT
FIFE ENERGY PARK

ALOFT HOTEL, ABERDEEN

Assuring a sustainable future

EDUCATION

A

JAGUAR LANDROVER, CHESTER

Assuring a sustainable future

STUDENT
ACCOMMODATION

Assuring a sustainable future

HEALTHCARE

RAF LOSSIEMOUTH STRATEGIC FACILITY

Assuring a sustainable future

COMMERCIAL

SFRS ASSET RESOURCE CENTRE

Assuring a sustainable future

INDUSTRIAL

Assuring a sustainable future

HOSPITALITY,
LEISURE AND
TOURISM

VISION TAMESIDE,
ASHTON-UNDER-LYNE

Assuring a sustainable future

DISTILLERIES
& BONDED
WAREHOUSES

Education

CLICK THE BROCHURE IMAGES ABOVE TO DOWNLOAD
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Proven capabilities
across the whole built environment
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Construction
The capabilities to bring projects of all sizes
and complexity to life – from renovations
and new builds to regeneration and major
projects.
Our regional offices put us in the ideal position to partner with customers
throughout the UK, and merge the benefits of built environment expertise
with local insights and a hands-on approach to project delivery.
Our network of local, regional and national supply chain members are crucial
partners – all thoroughly assessed and committed to delivering quality and
best value, and helping us deliver meaningful social value initiatives in the
places we work.
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Civil Engineering
Innovative minds coupled with the technical,
regulatory and environmental expertise to
tackle the most complex site challenges.
Our engineers deliver for customers on heavy civil engineering projects
including significant land remediation, flood alleviation, transport
infrastructure bridge construction and marine works.
We’re committed to making sustainability an inherent part of our processes.
Delivering The Events Complex Aberdeen (TECA), we created a road made
from waste plastic – a first for the city and saving three tonnes of waste
plastic from landfill or incineration.
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Property
We’re a commercially-driven, hands-on team
providing expert guidance from strategy and
planning through to stakeholder engagement
and project delivery.
Bringing specialist knowledge in asset management, regeneration, funding
solutions, masterplanning and property development, we help customers
maximise value, mitigate risk and create new revenue streams.
Assets include hotels, student accommodation, private-rented residential
and serviced apartment blocks, roadside retail, and leisure-led town centre
and mixed-use development.
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Robertson Facilities
Management
Across our sites we’re helping customers
unlock significant financial and carbon
savings through energy management and
retrofit energy systems.
Our award-winning Facilities Management team brings an outstanding
depth of expertise, built over two decades providing hard and soft FM
services for individual buildings, multi-building sites and campuses
across the UK. Customers gain choice and flexibility through a tailored
approach and individual, bundled and total Facilities Management
packages. Delivering on Health & Safety and quality is a must, as is
optimising building operations wherever we can to improve environmental
performance and provide the best possible user experience.

We maintain
over 5,500
buildings
in the UK

Find full details of our services and who to contact in the Facilities
Management brochure.
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Timber Engineering
Specialists in manufacturing timber systems
for over 30 years.
Robertson Timber Engineering is ISO 14001 certified, and an active member of
the Structural Timber Association and the Timber Research and Development
Association. Our in-house teams design, manufacture and erect precisionengineered timber for our new build homes in Scotland, focusing on quality
and energy efficiency. Our homes are delivered by Robertson Homes,
Robertson Partnership Homes and Robertson Living and include private, social
and affordable housing.

COP 26 House: a home for the future
We’re a very proud partner of Beyond Zero Homes, a
collaboration of built environment organisations with
a shared purpose: to build an affordable, comfortable,
zero carbon home that can be recycled at the end of its
lifecycle.
Designed by Peter Smith of Roderick James Architects,
the COP26 House was unveiled during the COP26 climate
summit in Glasgow.
Robertson Timber Engineering precision-engineered the
timber frame, while our Urban Union team erected the
structure and managed all supply chain partners during
construction of the one-bedroom house with mezzanine
studio.
Specifically designed to use homegrown C16 Spruce to
avoid the need for imported timber – and with a system
that can be adapted to larger-scale developments
and offsite prefabrication – the house uses 22% less
embodied carbon than the RIBA 2030 target.
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Engineering Services
Based in Gateshead, we’re a leading regional
mechanical and electrical building services
contractor in the North of England.
Our Engineering Services team has a solid reputation for quality – delivering
through directly employed team members and tradespeople, supported by
a strong, local and regional supply chain. Projects include plant, heating and
ventilation design, installation and maintenance for manufacturing facilities,
residential, schools and universities.
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Specialist Division
Our work can be seen across new build
homes, major projects and historic building
restorations.
As well as working on Robertson projects we partner with main contractors,
national housebuilders, local authorities and public and private enterprises to
deliver external wall insulation, plasterwork and render contracts across Scotland
and northern England. Our capabilities see us deliver on all project types and
sizes, from new housing developments to large-scale render work for Orkney’s
Balfour Hospital, and the external wall insulation and white Sto render finish that
reinstated Whitley Bay’s iconic Spanish Dome.
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Urban Union
Delivering large-scale, housing-led
regeneration projects across Scotland. At
the heart of our award-winning approach is
an unrivalled commitment to regenerating
communities, not simply building new homes.
By working in partnership with local authorities, housing associations and
residents, we focus on bringing long-term, sustainable benefits that make
a real difference to the areas we work in. Each development is meticulously
designed with community at the forefront. And our new homes are situated in
close proximity to transport links, shops, schools and improved services and
amenities.
Visit urbanunionltd.co.uk
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Robertson Residential Group
Through our three residential businesses we deliver new build homes across the UK for private market
sale and in partnership with local authorities and housing providers – in places people want to live, at
prices people can afford, and to a standard we would want to live in ourselves.

Robertson Homes

Robertson Living

Robertson Partnership Homes

Beautifully-designed homes across Scotland and
North East England, in exceptional locations with
great transport links and access to good schools and
facilities. Across every price range we build to the
highest standards of traditional craftsmanship and
finish with an attention to detail that makes a new
Robertson home something rather special.

Robertson Living designs and builds a range of two,
three and four-bedroom homes that are ideal for firsttime buyers and growing and downsizing families. Our
innovative design and value-for-money approach saw
us named Scottish Housebuilder of the Year 2020.

Building affordable housing throughout Scotland for
Registered Social Landlords and Registered Providers.
As with all our developments, we focus on quality and
energy efficiency to build homes that last and meet the
needs of the people who will live in them.
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Frameworks
As a partner for over 30 frameworks, we give
public and private sector organisations a costeffective and faster delivery route. And our
steadfast commitment to quality.

EARL GREY BUILDING, DUNDEE

Our national and regional partnerships include:

UK-wide
Procurement Hub – Major Projects

Scotland
Healthcare Frameworks Scotland
hub North Scotland
hub East Central Scotland
hub West Scotland
hub South West Scotland
Scotland Excel – New Build Residential Framework

TULLIBODY SOUTH CAMPUS

ABBEY VIEW CAMPUS, ARBROATH

England
NEPO Framework Contract for Building Construction Works
PAGABO National Framework for Medium Works
Procure National Framework
Procure Partnerships National (Minor Works) Framework

England and Wales
PfH Fire Safety Installation and Maintenance Works and Services

NORTH UIST PRIMARY SCHOOL

MICHELIN SCOTLAND INNOVATION PARC, DUNDEE
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Clear Futures
Clear Futures equips public sector bodies with the
capabilities to build healthy, resilient and sustainable
communities ready for tomorrow.
Through a strategic partnership with Clear Futures you’ll gain the choice and capacity to deliver
built environment projects and services faster, smarter and sustainably – in a way that works
for you.
We provide real flexibility so you have the resource and support from our team where and when
you most need it. Working with industry experts you’ll be in a position to work past the challenges
and unlock projects and complex programmes into delivery.
Social value and carbon reduction are a fundamental part of our partnership. By creating
local opportunities for local people, contributing to a wellbeing economy and protecting the
natural environment – we help you deliver the transformational and sustainable change your
communities need.
✓ 25-30 year OJEU-compliant delivery vehicle with a £50bn threshold.
✓ Accessible to central government, local authorities, LEPs, health, defence, education,
universities and third sector.
✓ Local and national supply chains to meet specific needs of each partnership.
✓ Commitment to local social value outcomes and inclusive economic growth.
✓ Transformational fund: a proportion of our fee retained in a surplus fund to reinvest into
partnership development or local community projects.

About Clear Futures
Clear Futures is a partnership between Eastbourne and Lewes Councils
and strategic delivery partners AECOM and Robertson. Established in
2016, our goal then and now is to deliver sustainable infrastructure and
services for public sector bodies in the UK.
Visit www.clearfutures.co.uk for more on our approach and work.

A UK-wide strategic procurement vehicle
for the public sector.
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The Robertson Way
The Robertson Way reflects how our strong principles have helped us grow into the thriving, modern
organisation we are today. It encompasses our defined organisational purpose, and five principles that
act as our shared values.
Our purpose is to assure a sustainable future. We
achieve this by working in partnership and through
sustainable growth which enables us to invest in our
business, the future of our people and communities,
and to deliver a wide range of projects for customers
nationally.
Our vision sets out how we want to see things in
the world – the positive impact we can have on our
people, business, customers and communities as a
result of the work we do.
• Our people are assured of the opportunity to
progress in outstanding careers.
• Our business is professional, secure and
sustainable.
• Our customers have certainty that we will deliver
across the whole built environment lifecycle,
tailoring what we do to their needs.
• Our communities can look forward to a sustainable
tomorrow thanks to the progress we make today.
Our principles are the touchstone for how we all go
about our business every day here at Robertson.

We listen
Listening enables us
to work positively
and collaboratively,
and gives
customers, partners
and colleagues the
assurance that their
voices are always
heard.

We are
professional

We take
responsibility

We are determined
to succeed

Our mix of prudence
and diligence, care
and attention to
detail means that
our customers
have certainty
and assurance in
everything we do,
and trust us to
deliver.

Each of us is
accountable for
what we do. From
the smallest detail
to team safety
and caring for our
communities and
the environment,
we know that
everything matters.

Every challenge is
an opportunity. We
work collaboratively
and focus on safety,
productivity and
quality to find
solutions we can be
proud of and that
provide a positive,
lasting benefit.

We are one team
We work as one in our teams and
partnerships, and
with our customers.
We respect each
contribution and
everyone stands
up to be counted.
We are Team
Robertson.
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We are Team Robertson
We attract the most talented people to work at Robertson, and they are by far our greatest asset. They are
experts at what they do, and each day work collaboratively and with our purpose in mind to deliver longterm value for our customers and communities.
We are one team

We build skills and careers

We encourage everyone to be their best, to lead
by example and set their own best standards. Our
customers trust us to take responsibility for what we
do, and it’s up to each of us to do just that. Across our
businesses we’re supportive, proactive, responsive and
focused on listening carefully – so we’re able to deliver
our customers’ needs and work together as a team as
effectively as possible.

Because of the scale and diversity of our business,
working at Robertson offers a wealth of opportunities to
progress, in a wide range of roles and professions.
We’re proud of our Investors in People and Investors
in Young People accreditations which reflect our
commitment to investing in skills and personal
development. And our Young People Strategy, where we
focus on driving career opportunities for school leavers,
apprentices and graduates. Because together we can
move our business forward and enjoy mutual and
individual accomplishments.

Where 3,000 people
work to make a
lasting difference.
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Our 2030 Responsible Business strategy
Being socially, economically and environmentally responsible in all that we
do is crucial to the success we have achieved to date, and to the continued
sustainability of our business. Our 2030 Responsible Business strategy has three
core themes, each aligned to UN Sustainable Development Goals:
Our People: By 2030 we will have
enhanced the lives of 10,000 people,
by creating work placements and
job opportunities, and by supporting
apprenticeships, upskilling and new
qualifications.

Our Partners: By 2030 we will have
created £1 billion of social value, by
enhancing lives and spending locally in
the areas where our projects are and with
social enterprises, microbusinesses and
SMEs.

Our Planet: In 2020 we moved beyond
being a carbon neutral business to become
‘climate positive’ by continuously offsetting
more emissions than we generate. By
2030 we aim to generate zero emissions
from our offices, commercial fleet and
construction sites within our operational
control – reducing the need for offsetting,
and creating a biodiversity net gain on our
projects.

In 2020, Robertson

was proud to
move beyond
being a carbon
neutral business
to become climate
positive.
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Go home safe
Nothing is more important than ensuring
everyone goes home safely at the end of each
working day.  
Ensuring a safe working environment for everyone
Throughout our sites and offices, we embed health and safety and
environmental best practice into our core activities.
Our employees and supply chain are bound by safe operating
procedures created to raise awareness of risks and how to avoid injury or
illness at work. These include the rigorous Covid-19 safety measures we
implemented across sites and offices, which set a new safety benchmark and
were praised nationally for their effectiveness.
We provide the training, technology and tools our people need to get every
job done safely and to the highest standard. And we empower everyone
to call out unsafe behaviour so we can take action to prevent avoidable
incidents from happening. Everyone has the right to go home safe, and we
count on everyone playing their part.

Employees and supply chain partners can use our
Home Safe app to report near misses, observations
and good practice to our Safety, Health and
Environmental team in complete confidence.  
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Team Robertson across the UK
Elgin
Inverness

EASTERN
Aberdeen

NORTHERN

Scotland

England

Robertson Northern

Robertson North East

Elgin and Inverness
T: 01343 548621

Robertson Eastern
Aberdeen
T: 01224 788300

Robertson Tayside
Dundee
T: 01382 787400

Robertson Central East
Edinburgh
T: 0131 357 0940

Gateshead
Tel. 0191 469 7448

Robertson North West
Haydock
T: 01942 590 910

TAYSIDE
Dundee
Stirling

Glasgow

CENTRAL
WEST

Edinburgh

CENTRAL
EAST

Gateshead

NORTH
EAST

Robertson Yorkshire & East Midlands
Sheffield
T: 0114 399 3960

NORTH
WEST
Haydock

YORKSHIRE
& EAST
MIDLANDS
Sheffield

Robertson Central West
Glasgow
T: 0141 406 5610
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Find out more: robertson.co.uk
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