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Assuring a sustainable future



Welcome to
ROBERTSON

We’re one of the largest family-owned construction, infrastructure and support services 
businesses in the UK, and we apply the same principles to every aspect of our business 
today that we did over fifty years ago when Bill Robertson set up his joinery firm in 
Elgin.

Over the years our sustainable growth has enabled us to invest in our business, the 
future of people and communities, and to deliver on major projects, housing schemes 
and facilities management for customers nationally.

Our scale gives us the ability to accept big challenges, and build deep, mutually 
beneficial partner relationships. At the same time we think locally, working with 
stakeholders and the supply chain to deliver services and infrastructure that will stand 
the test of time.

Ultimately, everything we do is about making progress safely towards a sustainable 
future for our people, communities and our business. 

It’s the Robertson Way.



Robertson in
THE NORTH EAST

Robertson has a strong presence in the North East and takes great pride in delivering projects  
throughout the region.

We work with national and regional organisations from the private and public sector including:

• Cleveland Property Investments Ltd

• Gilltown Ltd 

• North Tyneside Council

• Northumbria University

• Premier Inn Hotels Limited

• Royal Grammar School (RGS)

• Teesside University

• Union Property Developments Ltd

Case studies

• INNSIDE by Meliã, Newcastle
• Integrated Covid-19 Hub North East, 

Newcastle
• NUCASTLE – Community Hub, Newcastle
• Simonside Primary School
• Gosforth Academy, Gosforth
• Tyneview Retail Park , Prudhoe
• TeesAMP business park, TeeSside
• Oral and Maxifocal Surgery, Newcastle
• Redcar & Cleveland Intermediate Care 

Centre, Redcar
• Spanish City, Whitley Bay
• Smith’s Dock Smokehouses, North Shields

• Royal Grammar School, Newcastle
• Kepier Court student accommodation, 

Durham 
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Robertson Construction 
Our wide-ranging expertise and capabilities let us 
bring together the right team for your project, from 
refurbishment and regeneration projects to large-
scale construction developments.  

Working across sectors including commercial, 
education, food and drink, healthcare, residential, 
hospitality, PRS and student accommodation, 
we offer best value for customers and do it in a 
responsible and sustainable way.  

We are proud to deliver projects that make a real 
difference to our customers and their communities 
including, 

TECA, the £333 million conference and exhibition 
centre in Aberdeen and our biggest construction 
contract to date; the £11 million Tameside One public 
services development that saw us restart the project 

As a national business working with local stakeholders and supply chains we provide 
customers with the expertise to invest, develop, construct and maintain across the 
whole built environment lifecycle. 

following the collapse of the previous contractor and 
retain 95% of the supply chain; and the £65 million 
NHS Balfour Hospital in Orkney, a state-of-the-art 
integrated healthcare hub. 

Robertson Facilities Management
We have a team of over 1,500 people delivering hard 
and soft FM services, grounds maintenance and 
energy services for single and multi-site locations – 
over 5,500 buildings – throughout the UK.  

From commercial and residential to education, 
hospitality and healthcare we put together single 
and total service packages that maximise value and 
building performance, and focus on safe working 
practices, a sustainable approach and the experience 
of building users. 

We are
TEAM ROBERTSON
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Robertson Capital Projects 
Our project management and investment teams 
work with public sector customers and private sector 
financiers to deliver high-quality infrastructure and 
developments across a range of sectors. 

We focus on mitigating risk and driving value, ensuring 
your project is clearly scoped, accurately budgeted 
and effectively resourced and managed at every stage 
– from design, preconstruction and construction to 
facilities maintenance management. 

Robertson Engineering Services 
Robertson Engineering Services delivers mechanical 
and electrical engineering services, from conceptual 
design to installation and maintenance. Optimising 
industry expertise and digital technologies, we create 
products and solutions which are cost-effective, 
sustainable and safe. 

Robertson Timber Engineering 
We design, manufacture and erect precision-
engineered timber for national housebuilders and 
public and private sector developments across 
Scotland and the North of England.

Our inhouse  designers, technicians and engineers 
focus on developing products and systems that bring 
cost, time and environmental benefits. Together 
we deliver whole projects and specialist support 
including design suitability, budget, value engineering 
and new product development.

Visit robertson.co.uk for more information 
on what we do and our recent projects.

We are
TEAM ROBERTSON
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Working responsibly

Being socially, economically and environmentally 
responsible in all that we do is crucial to the success we 
have achieved to date, and to the continued sustainability 
of our business. Our Responsible Business strategy has 
three core themes, each aligned to UN Sustainable 
Development Goals: our people, our partners and our 
planet.

Reducing our carbon footprint 

In June 2018, Robertson became one of the first in the 
built environment sector to be accredited as a carbon 
neutral company. In the last five years we have reduced 
our intensity by 25%, and offset  our remaining footprint 
through local and international initiatives that deliver 
social value. We’ve set Science Based Targets to reduce 
emissions by a further 30% by 2030, in line with global 
ambitions.

Raising sustainability awareness

We have huge in-house capability but could not achieve 
what we do without our specialist supply chain. We 
always seek to develop skills and improve quality 
wherever we can to ensure the highest professional 
standards.

In 2019 we became one of only 72 ‘Gold’ level members 
out of the 12,500+ registered with the Supply Chain 
Sustainability School, putting us in the top 1% of built 
environment professionals in the UK – a reflection of our 
commitment to driving awareness in sustainability issues, 
from fairness and inclusion to waste and wellbeing. Now 
over 58% of our preferred supply chain have registered 
with the school, something we continue to champion.

ASSURING A SUSTAINABLE FUTURE 

33%
reduction on 

carbon emissions intensity 
2019-2020 vs 2014-15 

baseline 

2018
Robertson accredited 

as a carbon neutral 
company

96.3%
waste diversion from 

landfill

Decarbonisation
HOW WE’RE MAKING A POSITIVE IMPACT 
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We’re passionate about having a positive effect on 
communities. Whether it’s delivering much-needed 
infrastructure, investing locally in talent and skills, or  
working with our customers, suppliers and partners 
to support the local and national economy, we take 
pride in transforming places knowing there is a greater 
purpose to what we do. 

We understand that quality of life in any community is 
closely linked to taking pride in places and buildings. 

That’s why we work on projects that mean a lot to 
people, such as schools and nurseries – creating 
learning opportunities along the way and making sure 
we do it sustainably. 

Because we are a family business with strong roots in 
our own community, it’s important to us that we make 
a positive social impact everywhere we work to help 
communities flourish in the future. 

Communities
LEAVING A LASTING LEGACY

19,659
people benefited from 364 activities 

bespoke to local needs and stakeholders 
in 2019-2020

21
CCS National Site 
Awards received

40.55
average CCS 

score versus 36.88 
industry average 

72
employability and 
community group 

activities with 
2,959 people

121
early years and 
Primary school 
activities with 
6,673 pupils

46
college/university 

activities with 
1,462 students

125
secondary school 

activities with 
8,550 pupils

258
people completed work 

placements

Social value matters
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INNSIDE by Meliã 
NEWCASTLE

CUSTOMER: Union Property Developments Ltd

We have an extensive portfolio of hospitality projects 
in the UK with both major brands and independent 
hotels. 

In July 2018, we were appointed as main contractor 
for the design and build of a new hotel on a site that 
is owned by Union Property Developments Limited. 
The project, designed by architects FaulknerBrowns, 
will see a £17.8 million, seven-storey hotel with 161 

bedrooms and a whole host of facilities including: 
restaurant/bar, fitness centre, meeting spaces, 
parking and landscaping, which will bring life back 
into the area on the Newcastle river front. 

The four-star continental hotel will be operated by 
Melia Hotels, one of the largest hospitality brands in 
the world, who will be employing 80 people.

£17 
million

161 
beds

Completion 

2020
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Integrated Covid-19 Hub North East
NEWCASTLE
CUSTOMER: Newcastle Upon Tyne Hospitals NHS Foundation Trust

This purpose-built Covid-19 Lighthouse Laboratory 
forms a vital part of the NHS Test and Trace 
programme, greatly expanding the nation’s testing 
capacity. The lab is the first of its kind in the UK and 
will analyse up to 80,000 test results a day for the 
north east, Cumbria, Yorkshire and Humberside using 
state-of-the-art equipment.

Works involved the internal fit out of two units on 
the industrial estate, with a corridor constructed to 
link the two buildings. We converted the first unit 
into cellular testing laboratories and two offices, 
and created a new first floor in the second unit 
to accommodate changing, welfare and catering 
facilities.

Agile and collaborate working 

The project was delivered to a tight deadline with 
teams working 150,651 construction working hours, 
across a 13-week, 24/7 programme.

The dedication of our supply chain partners and Team 
Robertson was truly outstanding and supports our 
continual commitment to doing everything possible 
to support the NHS and our communities through the 
Covid-19 pandemic. 

“The lab was built by partners 
pulling together and is 
testimony to the strength of the 
collaborative approach taken 
to tackling this terrible virus. 
All involved have worked very 
hard and my deepest thanks go 
to everyone who has played a 
part.”

Dame Jackie Daniel
Chief Executive
Newcastle Hospitals NHS Foundation Trust 

£
confidential

Completed 
2021
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Located just minutes from St James’ Park, Murray 
House will be the new home of Newcastle United 
Foundation. The three-storey development will 
attract more than 100,000 visitors every year and 
will champion excellence in education, employment, 
and physical and mental wellbeing. The new 
community hub is vital to the work of the Foundation 
in the community and will be the base for their 120 
employees. 

The building has a sustainable design – both in use 
of construction materials and resource efficiency – 
reducing carbon footprint and operational costs for 
the charity, including: solar panels, thermal efficient 
materials to prevent heat loss, and a glazing features 
that optimises natural light.

NUCASTLE – Community Hub
NEWCASTLE

CUSTOMER: Newcastle United Foundation

£7 
million

Completed 

2022

Key facts 
• 12,664 sq ft area.

• Five-a-side rooftop pitch, sports hall, 
activity and spin studios.

• Office, classroom and seminar areas.

• Steel structure with feature cladding, 
glazing and brickwork.

• Murray House was the first training ground 
for some of Newcastle United’s top 
players including former striker and the 
Foundation’s patron, Shola Ameobi.
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Simonside Primary School
NEWCASTLE

CUSTOMER: Aura/Newcastle Council

£8 
million

Completed 

2021

With a growing school population and new housing 
developments planned, Newcastle City Council is 
progressing its masterplan to deliver new primary and 
secondary schools in the Newbiggin Hall area to the 
north west of Newcastle’s city centre.

Constructing 21st-century learning facilities

Construction of the new Simonside Primary School 
in Newbiggin Hall will increase the current school’s 
capacity by over 100 places and provide a stimulating, 
inclusive, 21st century learning environment for pupils 
and teaching staff.

Simonside Primary school is the first phase of a 
wider 18.2-acre education development on the site. 
The second phase of this project will bring a new 
secondary school as well new playing fields for use by 
both schools as well as the local community.

Robertson previously completed a £600k package of 
enabling works, involving demolition of an existing 
community centre and clearance of the site to make 
way for construction next to the existing Simonside 
Primary School. Demolition of the old primary school 
will be carried out during phase 2.

Key facts
• 2439 m2 GIFA across two storeys.

• 420 pupils aged 4–11, 26 full-time 
nursery pupils.

• 15 classrooms.

• 2 teaching spaces for food, 
science and design technology.

• Play areas, MUGA and landscape 
features.
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Gosforth Academy
GOSFORTH

CUSTOMER: Newcastle City Council

£1.4 
million

Completed 
2020

In 2020, Robertson was commissioned to build an 
extra teaching block at Gosforth Academy which 
provides much-needed teaching space.

With significant growth in Newcastle’s primary-age 
school population in the past ten years, the city 
council is working through planned expansions of 
buildings in the area to meet demand for middle and 
high school places. 

The block has a flexible design, which will allow 
short-term changes in use as well as expansion or 
contraction over the longer term. 

• 4 new classrooms, reception, administration 
office and bathrooms. 

• 494m2 with space for 120 pupils and associated 
teaching staff. 

• Breakout space and dining facilities. 

The programme of works was carried out on a live 
school site. 

494m2
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Tyneview Retail Park  
PRUDHOE

CUSTOMER: Northumberland Estates

With national retail and leisure brands taking up space, the mixed-use retail park in one of Northumberland’s 
largest towns is set to deliver on its aims to increase local spend and create around 200 new jobs. 

Robertson has a strong relationship with Northumberland Estates having helped them successfully deliver 
several developments in the North East over the past decade. Our work on Tyneview Retail Park started in 
preconstruction, providing cost modelling options to finalise the project proposal for planning.

£8.6 
million

Completed 

2020

Key facts
• 7,000 m2 development with units ranging from 

139 m2 to 2,043 m2.

• 435 parking spaces, and EV charging points.

• Tenants include Aldi, a B&M Homestore and 
McDonalds.

• 6 retail steel frame properties on three blocks of 
units.

• 15,500 m3 of material cut and filled.

Mid-way through the project, the first national 
lockdown was announced. By implementing stringent 
Covid-19 Safe Operating Procedures, the site was 
closed for one week only. 

The mass of materials generated during excavation 
works provided a significant logistical challenge – as a 
contaminated brownfield site, it had to be retained on 
site as fill. It took almost the entire project to achieve 
but, through meticulous engineering calculations and 
planning, every square metre was reused.

The project was delivered on time and on budget. 
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TeesAMP business park
TEESSIDE

CUSTOMER: Cleveland Property Investments Ltd

34 
acre site

£16 
million

Completion 

2020

Robertson has been appointed to construct the 
new TeesAMP business park, delivering “long-term 
prosperity to the region for generations to come.”

The project – comprising a 34-acre site with 
associated infrastructure and services – will address 
a national shortage of high-quality buildings for the 
advanced manufacturing sector and could bring up to 
1,000 jobs to the area.

The customer, Cleveland Property Investments, are 
working with Middlesbrough Council and Tees Valley 
Combined Authority (TVCA) to bring the park to life.

Teesside firms have been hired to take the project 
from blueprint to reality – and more are being sought.

Stockton contractor Nationwide Structures will deliver 
a steel fabrication contract worth £1.3m, using as 
much local steel as possible. British Steel will supply 
almost all 750 tonnes needed to build the scheme.
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Oral and Maxifocal Surgery
NEWCASTLE

CUSTOMER: North Tyneside Council

£1.4 
million

Completed 

2020

Completion of the Oral and Maxillofacial Surgery at Newcastle’s Royal Victoria Infirmary marks the end of this 
long-awaited refurbishment of the specialist dental centre. 

At one time one of the most modern, integrated medical and dental campuses in the UK, some four decades 
later it was time to update facilities to create an environment fit for the delivery of modern dental care. Spaces 
were reconfigured to make way for four assessment rooms, 14 dental surgery rooms, recovery bays, new 
waiting rooms and improved support areas, all within the existing footprint. 

The scheme is one of the first capital projects to incorporate the Trust’s new design templates developed by 
Medical Architecture. A series of standard specifications and design items were developed and approved which 
allow future capital projects to follow a similar pattern, establishing a ‘brand’ and a standard going forward. 

The refurbishment provides a high-quality, clinical setting that matches the outstanding service provided for 
patients.
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Redcar & Cleveland Intermediate Care Centre
REDCAR

CUSTOMER: Redcar and Cleveland Council

£3.8 
million

Completed 
2019

The Meadowgate Intermediate Care Centre provides a 
therapeutic recovery environment for locals following 
a serious illness or stay in hospital, allowing them to 
regain their independence and return to their homes.

Robertson was contracted to remodel and refurbish 
the property, creating a 40-bed residential facility, new 
offices and communal areas across the 
7,808 sq ft space.

Key facts

• 73 local supply chain partners and 95% of 
project money spent locally.

• Full M&E package including rewire, 
ventilation, fire safety and sprinkler system.

• New windows, doors, lift shaft and 
kitchens installed.

• Hard and soft landscaping, and new 
carpark created.

• In the past century the 1920s building 
has been a private residence, school and 
British Steel offices. And intriguingly, 
after being bought by the government in 
1943 the property was used for ‘secret 
purposes’.
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Spanish City
WHITLEY BAY, NORTH TYNESIDE

CUSTOMER: North Tyneside Council

£12.3 
million

Grade II 
listed

Completed 

2018

Spanish City, a Grade II 
listed building in Whitley 
Bay is a building like no 
other. First opened in 
1910, facing the seafront, 
it became known for its 
distinctive dome which 
stood 75ft high. This iconic 
landmark was a popular 
visitor attraction before falling into disrepair 
and eventually closing in the 1990s. 

We completed a restoration for North 
Tyneside Council, delivering a new leisure hub 
which opened in 2018. 

A highly-skilled construction team was used 
to renovate and create new spaces, while 
preserving and recreating many distinctive 
features, such as returning the dome’s 
appearance to its former glory. 

The buildings success is second to none and 
has achieved awards from RIBA, RICS, LABC 
and many others. 
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“The new Spanish City looks absolutely 
wonderful. I can’t speak highly enough of 
Robertson. There was a lot of disbelief in the area 
about the restoration – because the building had 
been neglected for so long, people thought it 
would never happen. They have been wonderful 
with the residents and our staff.”
Norma Redfearn CBE 
Elected Mayor 
North Tyneside Council
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Smith’s Dock Smokehouses
NORTH SHIELDS 

CUSTOMER: Places for People / Urban Splash

80 
flats

£14.5 
million

Completed 

2018

We delivered 80 apartments at Smith’s Dock 
Smokehouses in North Shields, a joint venture for 
our customers’ Places for People and Urban Splash 
who are creating a new coastal neighbourhood of 
contemporary living.

Dating back to 1851, Smith’s Dock was a former 
shipyard which closed its doors over 30 years ago. 
The Smith’s Dock development is a mixture of housing 
and leisure for today’s modern lifestyles helping to 
transform the former shipyard site. 

The two new build apartment blocks, designed 
by SimpsonHaugh, have been created on the river 
providing fantastic views. The one-, two- and 
three-bedroom apartments and duplexes have all 
be finished with concrete living area ceilings and 
industrial exposed electrical fittings, ensuring the 
most up-to-date trends for modern living.

This project was a team effort as Robertson 
Engineering Services provided the mechanical and 
electrical installation. Services comprised district gas 

fired heating, domestic hot and cold-water services, 
sprinklers, fire alarm, access control, TV/ broadband 
capability and electrical domestic supply to each 
property.

The customers also specified a traditional electrical 
installation, so that the apartments would be flexible 
to use in the future. Energy efficient LED lighting 
was provided for the apartments and the common 
circulation areas. 

“The buildings are another brilliant addition to the 
community we’re creating at Smith’s Dock and a 
demonstration of our commitment to bringing the 
site’s overall masterplan to life – something which 
will ultimately bring a variety of new and exciting 
space including a green public space, homes, 
workspace, as well as a retail and leisure offering.”  

Nigel Brewer
Project Director 
Places for People
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We delivered a new building to Royal Grammar School Newcastle, one of the top private schools in the country, to 
support the students and teachers in their learning environment.  

The new building includes an exciting state-of-the-art library, new lecture room, seminar rooms, IT hub and care 
centre encompassing pastoral and medical services for students - plus additional teaching space (including 
laboratories, effectively extending the Science and Technology Centre).

In addition to this, the building incorporates an ‘Agora’ gathering place for students to come together to exchange 
ideas and thoughts on their studies.

Royal Grammar School
NEWCASTLE

CUSTOMER: Royal Grammar School (RGS)

£5.3 
million

completed 

2019
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We constructed a student accommodation 
development in suburban Durham that provides 
214 bed spaces through four new buildings, plus the 
conversion and refurbishment of the historic Kepier 
House.

Kepier Court is a carefully considered student 
accommodation scheme that uses redundant 
brownfield land, while remaining sensitive to Kepier 
House and the surrounding suburban and historic 
context.

Although Kepier House is not listed, the development 
site was located within the Durham City Conservation 
Area and our sensitive approach resulted in its 
retention. Construction work also took into account 
the residential location with detailed programming 
and a restriction on noisy equipment to minimise 
disruption.

The building was at one time used as a prison, and 
the residences were branded as ‘The Clink’ when 
completed.

In addition to relatively low-density accommodation 
blocks with an appropriate suburban scale, the 
scheme includes approximately 2,500m2 of amenity 
space, which integrates existing trees and planting 
with new hard and soft landscaped areas.

The focal point of the scheme is a central courtyard 
garden area in front of Kepier House. The proposals 
maximised the retention of most of the existing 
mature trees on the site.

Robertson North East England constructed the 
development, with Robertson Engineering Services 
providing M&E.

Kepier Court student accommodation
DURHAM

CUSTOMER: Gilltown Ltd

£11 
million

214 
beds

Completed 

2017
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Our principles are the driving force for 
our success – it’s the Robertson Way:

We listen  

We take responsibility  

We are professional 

We are determined to succeed 

We are one team 

# WeAreTeamRobertson 

 



Find us at: robertson.co.uk

T: 01786 431600

E: marketing@robertson.co.uk

Martin Westgate
Director of Development
North East England
M: 07772 834 307
E: m.westgate@robertson.co.uk

Garry Hope
Regional Managing Director

North East England
M: 01914697448

E: g.hope@robertson.co.uk


