
NORTH WEST 
ENGLAND

Assuring a sustainable future



Welcome to
ROBERTSON

We’re one of the largest family-owned construction, infrastructure and support services 
businesses in the UK, and we apply the same principles to every aspect of our 
business today that we did over fifty years ago when Bill Robertson set up his joinery 
firm in Elgin.

Over the years our sustainable growth has enabled us to invest in our business, the 
future of people and communities, and to deliver on major projects, housing schemes 
and facilities management for customers nationally.

Our scale gives us the ability to accept big challenges, and build deep, mutually 
beneficial partner relationships. At the same time we think locally, working with 
stakeholders and the supply chain to deliver services and infrastructure that will stand 
the test of time.

Ultimately, everything we do is about making progress safely towards a sustainable 
future for our people, communities and our business. 

It’s the Robertson Way.
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Robertson North West England

Robertson has a growing presence in the North West 
and we take pride in delivering projects throughout 
the region. As a Robertson regional company, we 
benefit from the strength and backing of a national 
construction, infrastructure and support services 
business, while building long-term relationships with 
our local customers.  

We have completed outstanding construction 
projects and community benefit initiatives across the 
North West of England. We also provide traditional 
design and build projects, including specialist trades 
such as M&E services and renewable technologies. We 
partner with customers from national and regional 
organisations from Cumbria to north Wales.

Our work in the private and public sector includes: 

• Education  
• Healthcare 
• Leisure 
• Hospitality 
• Commercial 
• Industrial 
• Blue light services 
• Retail 
• Community facilities 
• Mixed use 
• Energy

 Case studies
• Strawberry Field Training Centre, Liverpool

• Tameside One, Ashton-under-Lyne

• North West Advanced Manufacturing Research 
Centre (AMRC), Preston

• Holiday Inn, Blackpool

• St Leonard’s House, Lancaster

• Jaguar Land Rover Showroom, Chester

• Moxy Hotel, Chester

• Bolton Central, Bolton

• Ladybridge High School, Bolton
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Robertson Construction 
Our wide-ranging expertise and capabilities let us 
bring together the right team for your project, from 
small works, refurbishment and regeneration projects 
to large scale construction developments.  

Working across sectors including commercial, 
education, food and drink, healthcare, residential, 
hospitality, PRS and student accommodation, we offer 
best value for customers and do it in a responsible 
and sustainable way.  

For nearly a decade our North West business has 
built a reputation for excellence across the region. 
Our place on the ‘Built Environment Board for 
the Liverpool City Region’ and the ‘North West 
Construction Hub’s (NWCH) Medium Value Framework’ 
reflects our continued focus on doing the best for our 

As a national business working with local stakeholders and supply chains we provide 
customers with the expertise to invest, develop, construct and maintain across the 
whole built environment lifecycle. 

customers and having a positive influence locally. 

In 2019, Robertson North West was proud to deliver 
projects that make a real difference to our customers 
and their communities with several shortlisted for the 
RICS Social Impact Awards 2020, including: 

the £11 million Tameside One public services 
development which saw us restart the project 
following the collapse of the previous contractor and 
retain 95% of the supply chain; working on Liverpool’s 
famous Strawberry Field site to create a £4.2 million 
training centre which supports young people with 
barriers to employment; the £14.4m redevelopment 
of the Grade II listed St Leonard’s House in Lancaster 
which transformed the unused building into modern 
student accommodation.

We are
TEAM ROBERTSON
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Robertson Facilities Management
We have a team of over 1,500 people delivering hard 
and soft FM services, grounds maintenance and 
energy services for single and multi-site locations – 
over 5,500 buildings – throughout the UK.  

From commercial and residential to education, 
hospitality and healthcare we put together single 
and total service packages that maximise value and 
building performance, and focus on safe working 
practices, a sustainable approach and the experience 
of building users. 

Robertson Capital Projects 
Our project management and investment teams 
work with public sector customers and private sector 
financiers to deliver high quality infrastructure and 
developments across a range of sectors. 

We focus on mitigating risk and driving value, ensuring 
your project is clearly scoped, accurately budgeted 
and effectively resourced and managed at every stage 
– from design, preconstruction and construction to 
facilities maintenance management. 

Robertson Engineering Services 
Robertson Engineering Services delivers mechanical 
and electrical engineering services across the 
UK, from conceptual design to installation and 
maintenance. Optimising industry expertise and 
digital technologies, we create products and solutions 
which are cost-effective, sustainable and safe. 

Robertson Timber Engineering 
We design, manufacture and erect precision-
engineered timber for national housebuilders and 
public and private sector developments across 
Scotland and the North of England.

Our inhouse  designers, technicians and engineers 
focus on developing products and systems that bring 
cost, time and environmental benefits. Together, we 
deliver whole projects and specialist support including 
design suitability, budget, value engineering and new 
product development.

Visit robertson.co.uk for more information 
on what we do and our recent projects.

robertson.co.uk 5

http://www.robertson.co.uk


We listen
Listening enables us to work positively 
and collaboratively, and gives customers, 
partners and colleagues the assurance 
that their voices are always heard.

We are professional
Our mix of prudence and diligence, care 
and attention to detail means that our 
customers have certainty and assurance 
in everything we do, and trust us to 
deliver.

We take 
responsibility
Each of us is accountable for what we do. 
From the smallest detail to team safety 
and caring for our communities and the 
environment, we know that everything 
matters.

We are determined 
to succeed
Every challenge is an opportunity. We 
work collaboratively and focus on safety, 
productivity and quality to find solutions 
we can be proud of and that provide a 
positive, lasting benefit.

We are one team
We work as one - in our teams and partnerships, and with our customers. We respect each 
contribution and everyone stands up to be counted. We are Team Robertson.

OUR PEOPLE

We have five guiding principles at Robertson, which are the touchstone for how 
each of us goes about our business every day.
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Introducing the North West Team
Over the past three years the business has successfully delivered over £100m worth of projects for public and 
private sector customers including Vision Tameside for Tameside Council, Strawberry Field for the Salvation 
Army and a Moxy Hotel for Vastint Hospitality.  

We work with a ‘one team’ approach, which benefits customers through increased value for money, certainty 
of delivery and better working relationships. We build open, long-term relationships and engage meaningfully 
within our teams, with our customers, supply chains and communities.  

AN EXPERIENCED
PROJECT PARTNER

Nigel Brook
Managing Director

Robertson Construction South

Dirk Pittaway
Managing Director

Robertson North West England

Peter Grieve
Operations Director

Alan Richardson
Commercial Director

Alex Moore
Operations Manager

Beth Santangeli
Business Development

Manager

Paul Coyle
Commercial Manager

Ged Rooney
Head of Preconstruction
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Working responsibly

Being socially, economically and environmentally 
responsible in all that we do is crucial to the success 
we have achieved to date, and to the continued 
sustainability of our business. Our Responsible 
Business strategy has three core themes, each aligned 
to UN Sustainable Development Goals: our people, 
our partners and our planet.

Reducing our carbon footprint 

In June 2019, Robertson became one of the first in the 
built environment sector to be accredited as a carbon 
neutral company after delivering initiatives that have 
reduced our intensity by 25% in the last five years, and 
offsetting our remaining footprint through local and 
international initiatives that deliver social value. We’ve 
set Science Based Targets to reduce emissions by a 
further 30% by 2030, in line with global ambitions.

Raising sustainability awareness

We have huge in-house capability but could not 
achieve what we do without our specialist supply 
chain. We always seek to develop skills and improve 
quality wherever we can to ensure the highest 
professional standards.

In 2019 we became one of only 72 ‘Gold’ level 
members out of the 12,500+ registered with the 
Supply Chain Sustainability School, putting us in the 
top 1% of built environment professionals in the UK – 
a reflection of our commitment to driving awareness 
in sustainability issues, from fairness and inclusion to 
waste and wellbeing. Now over 58% of our preferred 
supply chain have registered with the school, 
something we continue to champion.

ASSURING 
A SUSTAINABLE FUTURE 

25%
carbon intensity  

reduction 
2014–2015 to 

2018–2019

250
trees planted at Perth 

Grammar School  
for carbon offset

967
miles reduced per  
company car since  

2014-2015

11.7%
carbon intensity  

reduction for energy  
use on site

Making a positive impact
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We’re passionate about having a positive effect on 
communities. Whether it’s delivering much-needed 
infrastructure, investing locally in talent and skills, or  
working with our customers, suppliers and partners to 
support the local and national economy, we take pride in 
transforming places knowing there is a greater purpose 
to what we do. 

We understand that quality of life in any community is 
closely linked to taking pride in places and buildings. 

That’s why we work on projects that mean a lot to 
people, such as schools and nurseries - creating learning 
opportunities along the way and making sure we do it 
sustainably. 

Because we are a family business with strong roots 
in its own community, it’s important to us that we 
make a positive social impact everywhere we work for 
communities to flourish in the future. 

Communities
LEAVING A LASTING LEGACY

Social value matters

19,659
people benefited from 364 activities 

bespoke to local needs and stakeholders 
in 2019-2020

21
CCS National Site 
Awards received

40.55
average CCS 

score versus 36.88 
industry average 

72
employability 

andcommunity 
group activities 

with 2,959 people

121
early years and 
Primary school 
activities with 
6,673 pupils

46
college/university 

activities with 
1,462 students

125
secondary school 

activities with 
8,550 pupils

258
people completed work 

placements
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We constructed a Training Centre for the Salvation 
Army on the famous Strawberry Field site in Woolton, 
Liverpool. Providing specialist care for up to 40 
young adults with disabilities, the centre delivers 
educational, cultural and spiritual training.

The 1,360 m2 steel framed, two-storey building offers 
activity spaces, catering facilities, a community café 
and offices. Clad in natural timber and brick, it blends 
beautifully with the surrounding wooded landscape. 

The new visitor centre, with exhibition space and 
gift shop, explores the history of the site as a place 
of peace and refuge, John Lennon’s early life and 
inspiration for writing the famous Beatles song.

At project handover we organised a special tour of 
the original, iconic red gates around Liverpool before 
bringing them home and reinstating them so they 
could open to the public for the first time.

Strawberry Field Training Centre
LIVERPOOL

Customer: The Salvation  Army

£4.2 
million

Completed 

2019
RICS 2020 

shortlisted
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“Robertson demonstrated community 
experience with an awareness of the great 
importance The Salvation Army attaches 
to the long-term success of this project for 
generations to come, both as a centre of 
learning and discovery, and as a place of 
cultural significance for Liverpool and the 
wider world.” 
 
Thomas Burfitt-Williams
Head of Capital Projects, Salvation Army
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Halfway through construction of the Vision Tameside development the original contractor went into liquidation, 
bringing the project to a halt overnight. Robertson entered into an Early Works Agreement with Inspired Spaces 
Tameside and were onsite within weeks getting the project back on track with 95% of the original supply chain. 

Tameside Council and the Advanced Skills Centre for Tameside College share the building, relocating to make 
accessibility easier for students and the public. The development has user experience at its heart both internally and 
externally: a library entrance creates a welcoming environment; modern learning spaces; open, customer-friendly 
spaces for council and partner services; retail outlets; and an outside public area with seating and raised planters.  

Vision Tameside  
GREATER MANCHESTER 

CUSTOMER: Tameside College and Tameside Metropolitan Borough Council

£11 
million

Completed 

2019
RICS 2020 

shortlisted
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Raised access floors, demountable partitions and ceilings, 
and loose, lightweight furnishings ensure maximum 
flexibility and ease of reconfiguration to suit future market 
trends. 

Overall the new facility provides a more cost-effective 
and customer-friendly building that will deliver 
considerable cost savings and provide better access 
to services.

“The project was completed within 12 
months, to such high quality that the 
building was nominated for the Greater 
Manchester Chamber of Commerce 
Building of the Year in 2019. Throughout 
project delivery the whole team – from 
the Chairman to trainee site staff – 
worked in an extremely professional and 
collaborative manner, with a proactive 
approach to problem solving that was 
necessary on many occasions.”

Client Representative
Tameside One 

“I never worked in a company where they 
care so much about the growth of young 
people.”

Harry Rowan
Robertson Trainee Site Manager
Robertson Apprentice of the Year 2019
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North West Advanced 
Manufacturing Research Centre 
PRESTON

CUSTOMER: The University of Sheffield

£11 
million

Completion 

20214,500m2

floor area

“We are pleased to have 
appointed Robertson 
as the contractor for our 
new dedicated applied 
research facility in the 
North West. This is an 
important step in realising 
our vision for the North 
and beyond.”

Steve Foxley, CEO 
University of Sheffield AMRC 

The University of Sheffield has appointed us to build its dedicated 
Advanced Manufacturing Research Centre (AMRC) North West in 
Preston, boosting Lancashire’s reputation as one of the UK’s most 
innovative regions for advanced manufacturing and extending the 
AMRC’s footprint across the north. 

This state-of-the-art research centre is located at the heart of 
the Samlesbury Aerospace Enterprise Zone, part of the wider 
Lancashire Advanced Manufacturing and Energy Cluster. The 
facility will play a key role in driving recovery, growth, productivity 
and innovation, supporting Lancashire firms to compete nationally 
and internationally.  

The building, designed by Cartwright Pickard Architects, 
comprises a steel frame with an envelope of cladding and 
brickwork complemented with feature glazing. Internally, the 
structural frame will be exposed in areas with metal panelling 
following the line of the steel. An extensive skylight above the large 
atrium will create an open, light-filled space for employees and 
visitors, with external landscaping adding to the welcome. 
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Key facts  

• 4,500 m2 floor area and 16 m 
building height. 

• 3-storey office and meeting space. 

• 2 double-height specialist research 
workshops with overhead cranes. 

• 80-vehicle car park, service yard, fuel 
storage and landscaping. 

• 80 site employees and 20 supply chain 
partners will bring the vision to realisation. 

“The new facility will not only 
place Lancashire at the forefront 
of advanced manufacturing and 
technologies, but it will be a catalyst 
for inward investment, supporting 
businesses in the region to innovate, 
drive up productivity, and lead 
manufacturing towards a smart, 
sustainable and resilient future.

Steve Foxley CEO, 
University of Sheffield AMRC
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Robertson has started work on the new Holiday Inn 
hotel at Talbot Gateway in the second phase of the 
£100 million regeneration of Blackpool town centre. 
Located next to Blackpool North Railway Station and 
minutes’ walk from the town’s main attractions, the 
hotel will provide four-star quality accommodation 
for hundreds of visitors, creating a stronger local 
economy with more jobs.

Holiday Inn, Talbot Gateway
BLACKPOOL

CUSTOMER: Blackpool Council and Muse Developments

£21 
million

Completion 

2022

Key facts
• 6,617 m2 gross internal floor area.
• 5 storeys and lower ground floor.
• 144 bedrooms.
• Includes restaurant, bar, conferencing facilities 

and ground floor retail units.
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This modern student accommodation 
with self-contained studios and en-suite 
bedrooms follows the redevelopment of two 
adjoining Grade II listed buildings. 

As the design and build contractor we 
carried out asbestos removal and soft strip 
operations before surveying the existing 
structures and developing the design. 

The internal structure of one building was 
removed and replaced with a steel frame and 
timber floors, while the second was stripped 
back for remodelling works. 

Retaining many of the original features, the 
restored property showcases its heritage 
externally, while internally it offers high-
quality, contemporary living and social 
spaces for its residents. 

St Leonard’s House 
LANCASTER

CUSTOMER: Knight Frank Investment Management (KFIM) for Lancashire County Pension Fund (LCPF)

£14.4 
million

Completed 

2019
RICS 2020 

shortlisted
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Jaguar Land Rover Showroom 
CHESTER

CUSTOMER: Inchcape Estates Limited 

£9 
million

Completed 

2018

We created a new 6,000 m2, two-storey showroom in 
Chester. The dealership includes office space, workshops 
and a parking roof deck.

Before starting construction of the new building, we 
demolished the existing showroom and completed 
external works and landscaping.

We saved our customer time and money by 

recommending the installation of a new entrance to the 
site that was not originally specified.

We also took part in various community environmental 
projects, such as creating a new water scheme and 
building special trenches to prevent badgers affecting 
local allotment crops.

“We’ve made the centre a welcoming 
environment with a luxurious lounge 
area to relax in and a fully staffed 
barista bar, as well as adding the 
convenience of improved parking and a 
drive-through service bay.”

Adrian Thomas
Head of Business for Inchcape 
Jaguar Land Rover, Chester
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The new boutique hotel follows on from 
our successful Moxy hotel projects in 
Aberdeen and Glasgow. The development 
includes bedrooms, reception area, gym 
and staff facilities, with all guest areas 
fitted out and finished in the brand’s 
playful, stylish design. 

We used Vastint’s innovative modular 
construction to deliver on the quality and 
consistency of guest rooms, with main 
elements including bathrooms, room 
finishes, sevices and fire protection. 

This method of offsite construction also 
accelerates build speed and increases 
safety on site. 

£16 
million

Completion 

2020
Moxy Hotel
CHESTER

CUSTOMER: Vastint Hospitality
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Bolton Central, Great Moor Street
BOLTON

CUSTOMER: PSP Bolton

£6 
million

Completed 

2017

Bolton Central is home to the University of Bolton’s 
Institute of Management and over 2,500 staff and 
students. The development sits within the historic 
heart of Bolton and next to a new transport hub, both 
key to the town centre regeneration.

The new space spans five storeys and 2,800 m2, with 
large floor-to-ceiling windows to maximise light and 
the external red brick giving a nod to the town’s 
industrial heritage.  Internally, we left the concrete 

floor beams exposed to allow flexibility around 
space planning. With wellbeing in mind, the large 
roof terrace creates a relaxing environment and gives 
superb views across the town.  

On the ground floor we created commercial space 
for retail units to boost footfall, key to the Bolton 
Masterplan and aims to boost economic growth. 
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SPECIAL PROJECTS
OVERVIEW

Projects under £4m: delivering on cost, quality and to schedule for customers across the north 
west of England  

Led by Managing Quantity Surveyor Lee Holtham, our Special Projects team focus on building long-lasting, 
strategic relationships with local authorities and are proud to partner with the likes of Bolton Council and 
Tameside Council. 

We work across sectors including education – primary 
and secondary schools –commercial and heritage. We 
take projects forward from initial concept, working 
closely with customers to understand their brief and 
specific needs before introducing our design teams who 
develop a project scope that is deliverable and within 
budget. 

We provide full feasibility studies to demonstrate 
project viability, and value engineering options 
wherever possible. And through early engagement we 
can gain input from multiple stakeholders, hear first-
hand their needs and aspirations and manage these 
throughout the process.  

In the past two years we have worked on over £40m 
of opportunities for Bolton Council, assessing project 
feasibility through to developing designs and, finally, 
construction and delivery. Projects include the £3.85m 
refurbishment and extension to Ladybridge High School in Bolton; modular builds for Hyde College in Tameside; 
and the £2m Aldwyn and Hawthorns Primary School. 

We are always keen to grow relationships with local authorities across the North West and, where appropriate, 
competitively tender projects. 
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£4.5 
million

Completed 

2020
Ladybridge High School
BOLTON

CUSTOMER: Bolton Council

Robertson extended Ladybridge High School in 
Bolton by refurbishing existing classrooms in an old 
building on the same site. This has meant the school 
could increase capacity without having to create a 
new build extension. 

The £4.5 million expansion allows the school to take 
on an additional 150 pupils, and is one of a number 
of the borough’s secondary schools redeveloping 
buildings to meet rising demand for school places. 

During the project, Robertson was also contracted 
to improve the fabric of the building, including work 
on the roof, structural issues and upgrading the 
electrics, bringing economies of scale and savings to 
the Council.  

The refurbishment and alterations modernise the 
building and create a vibrant new environment to 
accommodate effective teaching and learning. 

150
extra pupils
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Our principles are the driving force for 
our success – it’s the Robertson Way:

We listen  

We take responsibility  

We are professional 

We are determined to succeed 

We are one team 

# WeAreTeamRobertson 
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Find us at: robertson.co.uk

T: 01786 431600

E: robertsonmarketing@robertson.co.uk

REGIONAL LEADS
Get in touch 

Beth Santangeli 
Business Development Manager
North West England
M: 07557 759 158
E: b.santangeli@robertson.co.uk

Dirk Pittaway
Managing Director
North West England
T: 01942 590 910


