
INDUSTRIAL
Assuring a sustainable future



Welcome to
ROBERTSON

We’re one of the largest family-owned construction, infrastructure and support services 
businesses in the UK, and we apply the same principles to every aspect of our 
business today that we did over fifty years ago when Bill Robertson set up his joinery 
firm in Elgin.

Over the years our sustainable growth has enabled us to invest in our business, the 
future of people and communities, and to deliver on major projects, housing schemes 
and facilities management for customers nationally.

Our scale gives us the ability to accept big challenges, and build deep, mutually 
beneficial partner relationships. At the same time we think locally, working with 
stakeholders and the supply chain to deliver services and infrastructure that will stand 
the test of time.

Ultimately, everything we do is about making progress safely towards a sustainable 
future for our people, communities and our business. 

It’s the Robertson Way.



INDUSTRIAL

Our commitment to providing certainty for 
customers sees us successfully deliver on-budget, 
on-schedule industrial projects across the UK 
including units, warehouses and manufacturing 
facilities.  

We offer various contract types from feasibility and 
preconstruction to design and build, fit out and 
facilities management, allowing customers to benefit 
from whole project delivery or choose the service they 
need.  

Strong project management coupled with digital 
technologies ensures we construct sustainable and 
economical buildings. At every stage we focus on our 
customer’s vision, the demands of the development, 
and finding ways to add more value.  

It’s this certainty and trust which has resulted in 
decades-long relationships with customers who want 
to work with Robertson as a partner to deliver on their 
estate plans.  

Case studies
• Tyneview Retail Park, Prudhoe

• TeesAMP Business Park, Middlesbrough

• Ørsted UK, Birkenhead

• Crown Packaging, Newcastle

• Nissan Manufacturing Plant, Sunderland

• BorgWarner Workshop, Gateshead

• Saltmeadows Industrial Estate, Gateshead

• Newcastle Innovation Centre, Proctor & Gamble, 
Newcastle

• Kyleakin Fish Feed Plant, Isle of Skye

• NHS Pharmaceutical ‘Specials’ Facility, Ninewells 
Hospital, Dundee

• Chivas Brothers, Mulben

• The Macallan Distillery and Visitor Experience, 
Speyside

• Macallan Maturation Warehouses, Easter Elchies

• Bruichladdich Bonded Warehouses, Islay

• Benromach Distillery, Forres

• Glenfiddich Maturation Warehouses, Dufftown
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Robertson Construction 
Our wide-ranging expertise and capabilities let us 
bring together the right team for your project, from 
refurbishment and regeneration projects to large-
scale construction developments.  

Working across sectors including commercial, 
education, food and drink, healthcare, residential, 
hospitality, PRS and student accommodation, we offer 
best value for customers and do it in a responsible 
and sustainable way.  

We are proud to deliver projects that make a real 
difference to our customers and their communities 
including, 

TECA, the £333 million conference and exhibition 
centre in Aberdeen and our biggest construction 
contract to date; the £11 million Tameside One public 
services development that saw us restart the project 

As a national business working with local stakeholders and supply chains we provide 
customers with the expertise to invest, develop, construct and maintain across the 
whole built environment lifecycle. 

following the collapse of the previous contractor and 
retain 95% of the supply chain; and the £65 million 
NHS Balfour Hospital in Orkney, a state-of-the-art 
integrated healthcare hub. 

Robertson Facilities Management
We have a team of over 1,500 people delivering hard 
and soft FM services, grounds maintenance and 
energy services for single and multi-site locations – 
over 5,500 buildings – throughout the UK.  

From commercial and residential to education, 
hospitality and healthcare we put together single 
and total service packages that maximise value and 
building performance, and focus on safe working 
practices, a sustainable approach and the experience 
of building users. 

We are
TEAM ROBERTSON
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Robertson Capital Projects 
Our project management and investment teams 
work with public sector customers and private sector 
financiers to deliver high-quality infrastructure and 
developments across a range of sectors. 

We focus on mitigating risk and driving value, ensuring 
your project is clearly scoped, accurately budgeted 
and effectively resourced and managed at every stage 
– from design, preconstruction and construction to 
facilities maintenance management. 

Robertson Engineering Services 
Robertson Engineering Services delivers mechanical 
and electrical engineering services, from conceptual 
design to installation and maintenance. Optimising 
industry expertise and digital technologies, we create 
products and solutions which are cost-effective, 
sustainable and safe. 

Robertson Timber Engineering 
We design, manufacture and erect precision-
engineered timber for national housebuilders and 
public and private sector developments across 
Scotland and the North of England.

Our inhouse  designers, technicians and engineers 
focus on developing products and systems that bring 
cost, time and environmental benefits. Together we 
deliver whole projects and specialist support including 
design suitability, budget, value engineering and new 
product development.

Visit robertson.co.uk for more information 
on what we do and our recent projects.
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Working responsibly
Being socially, economically and environmentally 
responsible in all that we do is crucial to the success we 
have achieved to date, and to the continued sustainability 
of our business. Our Responsible Business strategy has 
three core themes, each aligned to UN Sustainable 
Development Goals: our people, our partners and our 
planet.

Reducing our carbon footprint 

In June 2018, Robertson became one of the first in the 
built environment sector to be accredited as a carbon 
neutral company. In the last five years we have reduced 
our intensity by 25%, and offset  our remaining footprint 
through local and international initiatives that deliver 
social value. We’ve set Science Based Targets to reduce 
emissions by a further 30% by 2030, in line with global 
ambitions.

Raising sustainability awareness

We have huge in-house capability but could not achieve 
what we do without our specialist supply chain. We always 
seek to develop skills and improve quality wherever we 
can to ensure the highest professional standards.

In 2019 we became one of only 72 ‘Gold’ level members 
out of the 12,500+ registered with the Supply Chain 
Sustainability School, putting us in the top 1% of built 
environment professionals in the UK – a reflection of our 
commitment to driving awareness in sustainability issues, 
from fairness and inclusion to waste and wellbeing. Now 
over 58% of our preferred supply chain have registered 
with the school, something we continue to champion.

ASSURING A SUSTAINABLE FUTURE 

33%
reduction on 

carbon emissions intensity 
2019-2020 vs 2014-15 

baseline 

2018
Robertson accredited 

as a carbon neutral 
company

96.3%
waste diversion from 

landfill

Decarbonisation
HOW WE’RE MAKING A POSITIVE IMPACT 
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We’re passionate about having a positive effect on 
communities. Whether it’s delivering much-needed 
infrastructure, investing locally in talent and skills, or  
working with our customers, suppliers and partners to 
support the local and national economy, we take pride in 
transforming places knowing there is a greater purpose 
to what we do. 

We understand that quality of life in any community is 
closely linked to taking pride in places and buildings. 

That’s why we work on projects that mean a lot to 
people, such as schools and nurseries – creating learning 
opportunities along the way and making sure we do it 
sustainably. 

Because we are a family business with strong roots in 
our own community, it’s important to us that we make 
a positive social impact everywhere we work to help 
communities flourish in the future. 

Communities
LEAVING A LASTING LEGACY

19,659
people benefited from 364 activities 

bespoke to local needs and stakeholders 
in 2019-2020

21
CCS National Site 
Awards received

40.55
average CCS 

score versus 36.88 
industry average 

72
employability and 
community group 

activities with 
2,959 people

121
early years and 
Primary school 
activities with 
6,673 pupils

46
college/university 

activities with 
1,462 students

125
secondary school 

activities with 
8,550 pupils

258
people completed work 

placements

Social value matters
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Tyneview Retail Park  
PRUDHOE

CUSTOMER: Northumberland Estates

With national retail and leisure brands taking up space, the mixed-use retail park in one of Northumberland’s 
largest towns is set to deliver on its aims to increase local spend and create around 200 new jobs. 

Robertson has a strong relationship with Northumberland Estates having helped them successfully deliver 
several developments in the North East over the past decade. Our work on Tyneview Retail Park started in 
preconstruction, providing cost modelling options to finalise the project proposal for planning.

£8.6 
million

Completed 

2020

Key facts
• 7,000 m2 development with units ranging from 

139 m2 to 2,043 m2.

• 435 parking spaces, and EV charging points.

• Tenants include Aldi, a B&M Homestore and 
McDonalds.

• 6 retail steel frame properties on three blocks of 
units.

• 15,500 m3 of material cut and filled.

Mid-way through the project, the first national 
lockdown was announced. By implementing stringent 
Covid-19 Safe Operating Procedures, the site was 
closed for one week only. 

The mass of materials generated during excavation 
works provided a significant logistical challenge – as a 
contaminated brownfield site, it had to be retained on 
site as fill. It took almost the entire project to achieve 
but, through meticulous engineering calculations and 
planning, every square metre was reused.

The project was delivered on time and on budget. 
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This project is a great example of 
how the supply chain can work 
together to boost local communities, 
economies and industries.”
Richard Farnsworth, 
Managing Director Construction, British Steel

TeesAMP Business Park
MIDDLESBROUGH

CUSTOMER: Cleveland Property Investments Ltd

The development addresses a national shortage 
of high-specification buildings for advanced 
manufacturing and is expected to create around 1,000 
new jobs. 

Our customer’s initial ground investigations indicated 
no major issues on the site which had historical 
railway and industrial elements. To ensure certainty 
for our customer and supply chain we carried out our 

£16.5 
million

Completed 

2020

Key facts
• 180,000 sq ft project in phase one.

• 34-acre site with associated infrastructure and 
services.

• 14 units ranging from 3,000 sq ft to 30,000 sq ft.

• 15% of roof structures are light wells to support 
efficiency in running costs.

own site survey. The results were significant, revealing 
a network of Victorian tunneling and industrial 
brickwork from Newport Ironworks which dated back 
to 1864, and three types of ground conditions. 

By addressing these challenges before construction 
started we saved our customer £500k.
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Ørsted UK
BIRKENHEAD

CUSTOMER: Ørsted UK

The operations and maintenance facility for Ørsted 
sits directly opposite Liverpool’s Albert Dock on the 
River Mersey.  

The building is home to specialist equipment and 
office space for teams servicing some of the world’s 
largest wind turbines located 90 minutes away in the 
Irish Sea. 

Our contract was for build and fit out. Given proximity 
to the river we set out rigid procedures to ensure no 
oil or waste spillages. Ørsted’s operational teams sail 
directly from the site; because of the changing tides 
we used a cantilever crane to lower a new access 
ladder and fenders into place, which were fixed to the 
dock wall by a specialist abseiling team. 

It became clear that the existing substation did not 
have the capacity to power the new facility. Our team 
built a new substation, keeping all project works 
on track and handing over the development on the 
original deadline. 

£6.7 
million

Completed 

2017

8 Industrial



Crown Packaging
NEWCASTLE

CUSTOMER: Crown Packaging UK

Due to growth in demand for metal 
packaging, global manufacturer Crown 
wanted to increase production capacity 
in their Newcastle factory.

Robertson Engineering Services was 
contracted to design and install new M&E 
services for offices and a key production 
facility with three industrial-scale printing 
machines.

Working collaboratively with our 
customer and manufacturers during 
design development, we ensured 
regulatory compliance and cost and 
energy efficiency.

Installations included gas, water, 
ventilation, compressed air and electricity 
supplies to power machinery, domestic 
water services, lighting and fire and 
security services.

£1.2 
million

Completed 
2019 
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For over a decade, Robertson has  carried 
out facility upgrades and planned 
and reactive maintenance at Nissan’s 
manufacturing plant in Washington. 

Works include constructing a new-
parts storage facility, M&E installations, 
recladding and roofing works, an 
office refurbishment and hardstanding 
construction. 

Given the live production line 
environment, the Robertson team works 
closely with Nissan’s plant manager to 
ensure minimum disruption and safe and 
efficient operations. 

Nissan Manufacturing Plant   
SUNDERLAND

CUSTOMER: Nissan UK

£1.5 
million

Since 

2007
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BorgWarner Workshop
GATESHEAD

CUSTOMER: BorgWarner

BorgWarner took over a former skills training centre 
to relocate a testing facility next to their main office 
on the Gateshead industrial park. With the existing 
building no longer fit for purpose, the move provided 
additional testing space and a central base for 
operations. 

Works included: 
• Demolition of existing internal blockwork walls 

and removal of M&E.  
• Internal fit out of the 2,500 sq m facility including 

M&E. 
• Sprinkler system and external water tank. 
• New substation. 
• 6-space garage secured by electrical roller shutter 

doors. 
• 72-space car park with 7 electric charging points.

Flexible power and data facilities were installed in the 
modular workshop and assembly rooms, allowing 
these areas to be expanded or reduced depending on 
the project.

£2.8 
million

Completed 

2019
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Over 52 weeks, the Robertson team constructed 11 
industrial units of varying sizes over five portal framed 
standalone buildings. The development on the 6.2 
acre site included ancillary office and welfare facilities, 
infrastructure, landscaping, car park and relocation of 
a war memorial.

Saltmeadows Industrial Estate
GATESHEAD

CUSTOMER: Langley Holdings plc

£2.7 
million

Completed 
2018

Key facts

• 96,875 sq ft gross internal floor area. 

• Reinforced pad and strip foundations and 
attenuation tanks. 

• Structural steelwork, brick and block work walls 
and RC floors, external masonry walls, cladding, 
windows and doors, and rainwater goods. 

• Fire protection, internal partitions, mechanical 
and electrical services, suspended ceilings and 
associated fit out 

• Air test, pre-commissioning, final testing and 
commissioning and end user training. 

• Main drainage, kerbing, tarmac basecourse, 
permeable paving, external lighting, top soiling 
and soft landscaping, tarmac wearing course and 
road markings. 
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Newcastle Innovation Centre, Proctor & Gamble
NEWCASTLE

CUSTOMER: Proctor & Gamble Ltd

In this two-phase project we transformed Proctor 
& Gamble’s 60-year old innovation centre into a 
modern facility fit for the 21st century. The building is 
home to offices and laboratories for the research and 
development teams who come up with some of the 
most well-known home and health products in the 
world.

The renovation included a new 130 m M&E services 
area above the existing single storey building and full 
refurbishment of a first-floor office space, including 
asbestos removal. 

Working in a live environment, through detailed 
coordination we completed all works while ensuring 
the P&G teams remained operational throughout.

£5 
million

Completed 

2015

“It was a pleasure to work with such 
a proactive company and I would 
recommend Robertson for any future 
projects.”
Archana Roy, 
Senior Project Manager
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Kyleakin Fish Feed Plant
ISLE OF SKYE

CUSTOMER: Marine Harvest Scotland

The multi-million fish feed plant for Marine Harvest, 
Scotland’s largest salmon farming company produces 
170,000 tonnes of pellets annually for the firm’s fish 
farms in Scotland, Ireland, Norway and the Faroe 
Islands.   

Built within a disused quarry, heavy structural and civil 
engineering works were needed prior to construction 
of the development which included a process 
plant, raw material storage silos, product storage, a 
loading area and car parking.  

The remote location presented logistical challenges 
but early engagement and careful coordination 
of local suppliers and specialist manufacturers and 
installers from Europe, Asia and the USA ensured the 
project stayed on track.  

Building materials were chosen to withstand the 
high winds on Skye and the entire process facility 
is energy-efficient with the heat generated from 
equipment redistributed to warm the factory.  

£20.2 
million

Completed 

2018
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Pharmaceutical ‘Specials’ Service  
NINEWELLS HOSPITAL, DUNDEE

CUSTOMER: NHS Tayside

£25 
million

Completed 

2019

The NHS Scotland Pharmaceutical ‘Specials’ Service 
manufactures medicines for patients when no suitable 
licensed products are available. 

To design the specialist processing facility, we worked 
closely with stakeholders to understand the people flow 
and process flows for products and waste. Additionally, 
all regulatory and legal requirements were met to 
ensure medicine and healthcare, and technical and 
manufacturing compliance in each area. 

The result is a building that provides NHS Scotland with 
the flexibility to run 24/7, and can be easily upgraded 
to meet future manufacturing processes with minimal 
disruption to operations. 

Located on the Ninewells Hospital site, the facility will 
contribute to the care of NHS patients throughout the UK 
over the next 30 years. 

Robertson Facilities Management remains onsite, 
providing ongoing facilities maintenance support to 
ensure the building continues to run efficiently. 
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Chivas Brothers
MULBEN

CUSTOMER: Chivas Brothers

In December 2010 heavy snow fell over the 
Malcolmburn Bond causing over 30 bonded 
warehouse roofs the size of football pitches to collapse 
under the weight. At the time, whisky valued at £2.5 
billion was maturing.

Having worked with Chivas Brothers for several 
decades, Robertson was brought on site immediately 
to assess and limit damage. In the £42 million renewal 
project, 44 bonded warehouses were either repaired 
or completely rebuilt while every cask of whisky 
remained in situ.

£42 
million

Over 
30 

years 

New structures were built over the existing bonded 
warehouses before the original roofs and walls were 
carefully removed. A meticulous programme was put 
in place and delivered in 40 weeks. Robertson and 
Chivas Brothers worked together to save considerable 
time, make cost benefits and ensure design and 
programme certainty.
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The Macallan Distillery and Visitor Experience
SPEYSIDE

CUSTOMER: Edrington

£140 
million

Completed 

2018

Robertson completed a flagship £140 million distillery 
and visitor experience for The Macallan, one of the 
world’s leading luxury single malts. 

From the very start of the contract, we worked 
tirelessly to realise the vision for Edrington to build 
a new home for The Macallan that would deliver 
excellence for the brand and enhanced manufacturing 
capabilities, all while vital production was continuing 
on the site.

Working at the design development stage, we 
delivered new civil engineering solutions and £1.5 
million of savings for Edrington.  The original design 
required the installation of four 250,000 litre tanks 
adjacent to the existing warehouses, in an area 
congested with services, and which would require a 6 
m deep cofferdam. Our alternative solution installed 
an external sustainable drainage system (SuDS) pond, 
incorporating engineering linings specifically designed 
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to accommodate the effluent discharge. This was 
deemed much more appropriate for the site and our 
customer.

During construction, up to 400 people specialising 
in more than 20 trades from 25 contractors were 
employed. We immersed ourselves not only in all 
aspects of the build but went one step further and 
invested time to understand the whole distilling 
process from start to finish, working with all the 
partners in the build including Forsyths who built 
the 36 critical whisky stills. This commitment and 
dedication for Edrington goes beyond normal 
contractor relationships and was fundamental in our 
ability to overcome design challenges and deliver 
solutions for the project. 

We delivered the complex and unique structure, much 
of which is an ATEX environment, to stringent technical 
standards to ensure the safety of distillery employees 
and visitors alike.

Working with 25 contractors to bring the vision for the 
new distillery and visitor experience to life, Robertson 
took the complex and unique architectural design and 
moulded it to complement an area of outstanding 
natural beauty. As the project was so close to the River 
Spey, a Site of Special Scientific Interest (SSSI), we 
worked closely with agencies to develop a bespoke 
water management system that would ensure 
zero environmental impact on the neighbouring 
watercourse. 
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Macallan Maturation Warehouses 
EASTER ELCHIES

CUSTOMER: Edrington

Robertson has been Edrington’s construction partner 
of choice for almost a decade. 

We are currently on site at the Easter Elchies Estate 
in Speyside after the international premium drinks 
company commissioned us to deliver a filling store 
and bonded warehouses across six phases in a project 
worth over £50 million.

£52.6 
million

Since 

2011

“The maturation process plays an 
important role in the quality of 
The Macallan. The spirit spends 
many years in our warehouses as 
it matures in the highest quality 
sherry seasoned oak casks.
“The new distillery and associated 
warehouses will continue 
The Macallan’s reputation for 
uncompromising quality and 
ensure we continue to supply the 
highest quality single malt Scotch 
whisky for generations to come.”
Graham Hutcheon,  
Managing Director Group Operations,  
Edrington
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Bruichladdich makes single malt by hand, adding to 
its distinct character with maturation taking place in a 
coastal environment. 

Due to a lack of storage space, the distillery took the 
decision to reduce annual production of their malt 
rather than send casks off the island to mature – a 
clear departure from their principles.

The new warehouses are part of a long-term 
expansion to increase storage capacity to around 
100,000 casks, retaining accessibility and returning the 
distillery to full production. 

Bruichladdich Bonded Warehouses   
ISLAY

CUSTOMER: Bruichladdich Distillery

£12.2 
million

Completed 

2020
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Our principles are the driving force for 
our success – it’s the Robertson Way:

We listen  

We take responsibility  

We are professional 

We are determined to succeed 

We are one team 

# WeAreTeamRobertson 
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Find us at: robertson.co.uk

T: 01786 431600

E: marketing@robertson.co.uk

REGIONAL LEADS
Get in touch 

Beth Santangeli 
Business Development Manager
North West England
M: 07557 759 158
E: b.santangeli@robertson.co.uk

Lindsey Hegarty 
Business Development Director
Yorkshire East & Midlands
M: 07803 262 857
E: l.hegarty@robertson.co.uk

John McHardy
Business Development Director
East Central Scotland
M: 07816 140 266
E: j.mchardy@robertson.co.uk

David Mackenzie
Business Development Director
Central Scotland
M: 07798 615 356
E: d.mackenzie@robertson.co.uk

Martin Westgate
Director of Development
North East England
M: 07772 834 307
E: m.westgate@robertson.co.uk

Raymond More
Development Director
Highlands - Scotland
M: 07887 630 623
E: r.more@robertson.co.uk


