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Welcome to

ROBERTSON
We’re one of the largest family-owned construction,
infrastructure and support services businesses in the UK, and
we apply the same principles to every aspect of our business
today that we did over fifty years ago when Bill Robertson set
up his joinery firm in Elgin.
Over the years our sustainable growth has enabled us to
invest in our business, the future of people and communities,
and to deliver on major projects, housing schemes and
facilities management for customers nationally.
Our scale gives us the ability to accept big challenges, and
build deep, mutually beneficial partner relationships. At the
same time we think locally, working with stakeholders and
the supply chain to deliver services and infrastructure that will
stand the test of time.
Ultimately, everything we do is about making progress safely
towards a sustainable future for our people, communities and
our business.
It’s the Robertson Way.
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An experienced

PROJECT PARTNER
As a national business working with local stakeholders and supply chains
we provide customers with the expertise to invest, develop, construct
and maintain across the whole built environment lifecycle.
Robertson Construction
Our wide-ranging expertise and capabilities let us
bring together the right team for your project, from
refurbishment and regeneration projects to large scale
construction developments.
Working across sectors including commercial, education,
food and drink, healthcare, residential, hospitality, PRS
and student accommodation, we offer best value for
customers and do it in a responsible and sustainable way.
In 2020 we were proud to deliver projects that make a
real difference to our customers and their communities
including:
– RAF Lossiemouth Strategic Facility – a £100 million
development for Boeing that is home to the new fleet of
Poseidon MRA Mk1 maritime patrol aircraft.
— Ada Belfield Centre – a 40-bed care home designed
and built to the latest dementia-friendly standards
for Derbyshire County Council, in a UNESCO World
Heritage site.
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— Inverness Justice Centre – the first of its kind, with
court and support services under one roof to provide a
more integrated and efficient justice system.

Robertson Facilities Management
Our team of over 1,500 people delivers hard and soft FM
and energy services for single and multi-site contracts –
over 5,500 buildings – throughout the UK.
Our single and total service packages maximise value
and building performance in the commercial, residential,
education, hospitality and healthcare sectors, and focus
on safe working practices, a sustainable approach and
user experience.

Robertson Capital Projects
Our project management and investment teams work
with public sector customers and private sector financiers
to deliver high quality infrastructure and developments
across a range of sectors.
We focus on mitigating risk and driving value, ensuring
your project is clearly scoped, accurately budgeted and
effectively resourced and managed at every stage — from
design, pre-construction and construction to facilities
maintenance management.

Robertson Property
Using a combination of the Group’s own equity and thirdparty capital, Robertson Property initiates, develops and
delivers hotels, student accommodation, private rented
residential, serviced apartment blocks, roadside retail,
and leisure-led town centre and mixed-use development
opportunities across Scotland, northern England,
Yorkshire and the East Midlands.

Robertson Timber Engineering
We design, manufacture and erect precision-engineered
timber for our new build homes in Scotland – delivered
by Robertson Homes, Robertson Partnership Homes
and Robertson Living and including private, social and
affordable housing.

Robertson Civil Engineering
Our civil engineering team has been supporting our
nation-wide businesses since 2012. In that time we’ve
shown ourselves to be innovative and creative thinkers
who find ways to do things better without compromising
on quality, and deliver high-performance buildings and
infrastructure no matter the project scale or complexity.
Visit robertson.co.uk for more information on what
we do and our recent projects.
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Assuring

A SUSTAINABLE FUTURE
Working responsibly

Sustainability throughout the supply chain

Being socially, economically and environmentally
responsible in all that we do is crucial to the success we
have achieved to date, and to the continued sustainability
of our business. Our Responsible Business 2030 strategy
has three core themes, each aligned to UN Sustainable
Development Goals.

In 2019 we became one of only 72 ‘Gold’ level members
out of the 12,500+ registered with the Supply Chain
Sustainability School, putting us in the top 1% of built
environment professionals in the UK — a reflection of
our commitment to driving awareness in sustainability
issues, from fairness and inclusion to waste and wellbeing,
something we continue to champion.

• Our people: enhance the lives of 10,000 people .
• Our partners: create £1bn social value.
• Our planet: become climate positive — by 2030.

Our commitment to sustainable growth

Verified carbon neutral
In June 2018, we became one of the first in the built
environment sector to be accredited as a carbon neutral
company. From 2015 to 2020 we reduced our intensity by
40.87%, and offset our remaining footprint through local
and international initiatives that deliver social value. We’ve
set Science Based Targets to reduce emissions by a further
30% by 2030, in line with global ambitions.

SEPA (The Scottish Environmental Protection Agency)
has formed a three-year partnership with Robertson.
This Sustainable Growth Agreement (SGA) is the first in
Scotland to focus on environmental performance across
an entire supply chain. It will mean both organisations
can evolve new and innovative processes around supply
chain engagement and development, with Robertson
setting clear benchmarks, enhancing awareness and
knowledge, and increasing environmental performance.

Decarbonisation: How we’re making a positive impact

2018

40.87%

96.3%

Robertson accredited
as a carbon neutral
company.

reduction on carbon
emissions intensity 2019–
2020 vs 2014–2015 baseline.

waste diversion
from landfill.
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Communities: leaving a lasting legacy
Social value matters
We’re passionate about having a positive effect on
communities. Whether it’s delivering much-needed
infrastructure, investing locally in talent and skills, or
working with our customers, suppliers and partners to
support the local and national economy, we take pride in
transforming places knowing there is a greater purpose to
what we do.
We understand that quality of life in any community is
closely linked to taking pride in places and buildings.

21
CCS National Site
Awards received

That’s why we work on projects that mean a lot to
people, such as schools and nurseries – creating learning
opportunities along the way and making sure we do it
sustainably.
Because we are a family business with strong roots in
our own community, it’s important to us that we make
a positive social impact everywhere we work to help
communities flourish in the future.

19,659

258

people benefited from
364 activities bespoke to local needs
and stakeholders in 2019–2020

people completed work
placements

40.55

121

72

46

125

average CCS
score versus 36.88
industry average

early years and
primary school
activities with
6,673 pupils

employability and
community group
activities with
2,959 people

college/university
activities with
1,462 students

secondary school
activities with
8,550 pupils
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CASE STUDIES
The following case studies are just a small selection
of the projects and sectors we have been involved with,
to view more please visit:
www.robertson.co.uk/projects

Over the past decade, Robertson has partnered with some of Scotland’s leading whisky
brands. From our first ever venture over 30 years ago to projects today in Islay, Argyll and
Speyside, we continue to grow our reputation through our capabilities and expertise,
quality workmanship and a team that puts their customer first.
Increasing capacity, replacing or creating new structures, we have over 24 bonded
warehouse and distillery projects behind us varying in value, size and complexity.
With this we bring an understanding of the maturation process and the importance of
safeguarding every drop in every cask.
Our presence throughout Scotland lets us draw on local expertise as well as national
strength, matching your project with a team who keeps it firmly on track.
As a construction partner of choice in the Scotch whisky sector, you can be assured that
we will deliver the quality you expect from us.
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The Macallan Distillery and
Visitor Experience
Speyside
CUSTOMER: Edrington
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The Macallan Distillery and Visitor Experience, Speyside
“We were looking for
a level of partnership
and expertise to
deliver the vision.
I was delighted
when Robertson
won the tender and
the reason that they
won is because they
wanted it more than
anyone else.”
Graham Hutcheon,
Group Operations Director,
Edrington

CUSTOMER: Edrington
Built on the stunning Easter Elchies
estate in Speyside, the £140m
distillery and visitor experience has
achieved multiple awards including
RIBA, RIAS, RICS and Construction
News Building of the Year 2019
(project over £50m).
We took the complex and unique
architectural design and moulded
it to complement an area of
outstanding natural beauty. This
challenging build saw us apply all
of our technical skills, innovation
and expertise to create a seamless
connection to the surrounding
countryside. We still continue
a relationship with this project
through our Facilities Management
division who care and maintain it for
Edrington.
Built on the stunning Easter Elchies
estate in Speyside, the £140m
distillery and visitor experience has
achieved multiple awards including

£140
million

a relationship with this project
through our Facilities Management
division who care and maintain it for
Edrington.
Built on the stunning Easter Elchies
estate in Speyside, the £140m
distillery and visitor experience has
achieved multiple awards including
RIBA, RIAS, RICS and Construction
News Building of the Year 2019
(project over £50m).
RIBA, RIAS, RICS and Construction
News Building of the Year 2019
(project over £50m).
We took the complex and unique
architectural design and moulded
it to complement an area of
outstanding natural beauty. This
challenging build saw us apply all
of our technical skills, innovation
and expertise to create a seamless
connection to the surrounding
countryside. We still continue

We took the complex and unique
architectural design and moulded
it to complement an area of
outstanding natural beauty. This
challenging build saw us apply all
of our technical skills, innovation
and expertise to create a seamless
connection to the surrounding
countryside. We still continue a
relationship with this project through
our Facilities Management division
who care and maintain it
for Edrington.

completed

2018
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Macallan Maturation
Warehouses, Easter Elchies
CUSTOMER: Edrington
Robertson has been Edrington’s construction partner of choice
for almost a decade.
We are currently on site at the Easter Elchies Estate in Speyside
after the international premium drinks company commissioned
us to deliver a filling store and bonded warehouses across six
phases in a project worth over £50 million.

“The maturation process plays an important role
in the quality of The Macallan. The spirit spends
many years in our warehouses as it matures in
the highest quality sherry seasoned oak casks.
“The new distillery and associated warehouses
will continue The Macallan’s reputation for
uncompromising quality and ensure we continue
to supply the highest quality single malt Scotch
whisky for generations to come.”
Graham Hutcheon,
Managing Director Group Operations, Edrington

£52.5
million

since

2011
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Chivas Brothers, Mulben
CUSTOMER: Chivas Brothers
In December 2010 heavy snow fell over the Malcolmburn Bond
causing over 30 bonded warehouse roofs the size of football
pitches to collapse under the weight. At the time, whisky
valued at £2.5 billion was maturing.
Having worked with Chivas Brothers for several decades,
Robertson was brought on site immediately to assess and
limit damage. In the £42 million renewal project, 44 bonded
warehouses were either repaired or completely rebuilt while
every cask of whisky remained in situ.
New structures were built over the existing bonded
warehouses before the original roofs and walls were carefully
removed. A meticulous programme was put in place and
delivered in 40 weeks. Robertson and Chivas Brothers worked
together to save considerable time, make cost benefits and
ensure design and programme certainty.

£42
million

over

30
years
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Dalmunach Distillery, Aberlour

CUSTOMER: Chivas Brothers
Inspired by the shape of a sheaf of barley
and with the Still House contained in a
glazed structure which offers a glimpse
of whisky in the making, the distillery
perfectly blends functional requirements
and stunning architectural design.
A new cooling process meant that
significantly more water was needed in the
new distillery. Robertson created an intake
structure in the River Spey which draws up
to 400,000 litres of water per hour, ensuring
minimal environmental impact.
Dalmunach Distillery received RIBA, RIAS,
Civic Trust awards, and was shortlisted for
the Stirling Prize 2015.
The former site buildings were reused in
an innovative manner, creating improved
landscaping, screening the yard area
visibly and acoustically from the main
distillery.

£7.3
million

completed

2015
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Glenfiddich Maturation
Warehouses, Dufftown
CUSTOMER: William Grant & Sons
More than 1.2 metres of densely compacted snow fell on the
warehouse roofs in Dufftown, causing them to collapse and
leaving maturing oak casks of Glenfiddich exposed to the winter
elements.

A stronger structure
Infrastructure works included moving 60,000 tonnes of earth,
building a new retaining wall, creating a 1 million litre capacity
SUDS pond, associated drainage and new strip foundations.
The rebuilt warehouses cover some 25,000m2 with wall and roof
structures designed to withstand significant snow loads.

An enduring partnership
Our partnership with Willian Grant & Sons continues. In 2016
Robertson was appointed for the £11.4 million Glenfiddich
Distillery expansion, and in 2018 to construct the in-river cooling
water abstraction intake and wet well chamber at the distillery.

£6.9
million

completed

2010
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Benromach Distillery, Forres

CUSTOMER: Gordon & MacPhail
In 2007, our partnership with Gordon & MacPhail began at
the Elgin-based Benromach Distillery.
Benromach handcraft whisky with the finest Scottish
barley and pure spring water from the nearby Romach
Hills, before maturing in specially selected casks.
Robertson constructed a 1,400m2 storage house under a
fast track 12-week build programme.
In 2020, Robertson is back in Forres building two new
warehouses in a £2.3 million project.
As part of the traditional distillation process, Benromach
matures in dunnage warehouses - long, low and
whitewashed with an earthen floor which helps keep
the casks consistently cool all year round and provides
optimal conditions.
With strong demand overseas, Benromach has twice
increased production in the past few years, and the
warehouses are set to support further growth in the years
to come.

£2.7
million

completed

2007
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Bruichladdich Bonded
Warehouses, Islay
CUSTOMER: Bruichladdich Distillery
Bruichladdich makes single malt by hand, adding to
its distinct character with maturation taking place
in a coastal environment.
Due to a lack of storage space, the distillery took
the decision to reduce annual production of their
malt rather than send casks off the island to mature
– a clear departure from their principles.
The new warehouses are part of a long-term
expansion to increase storage capacity to around
100,000 casks, retaining accessibility and returning
the distillery to full production.

£12.2
million

completed

2020
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REGIONAL LEADS

Get in touch
Beth Santangeli

Lindsey Hegarty

Business Development Manager

Business Development Director

North West England
M: 07557 759 158
E: b.santangeli@robertson.co.uk

Yorkshire & East Midlands
M: 07803 262 857
E: l.hegarty@robertson.co.uk

Martin Westgate

David Mackenzie

Director of Development

Business Development Director

North East England
M: 07772 834 307
E: m.westgate@robertson.co.uk

Central Scotland
M: 07798 615 356
E: d.mackenzie@robertson.co.uk

Raymond More

John McHardy

Development Director

Business Development Director

Highlands - Scotland
M: 07887 630 623
E: r.more@robertson.co.uk

East Central Scotland
M: 07816 140 266
E: j.mchardy@robertson.co.uk

Our principles are the driving force for our success
– it’s the Robertson Way:
We listen We take responsibility We are professional
We are determined to succeed We are one team
# WeAreTeamRobertson

T: 01786 431600
E: marketing@robertson.co.uk
Find us at: robertson.co.uk

